0OrOBOP OKA3AHUA TENEMATUYECKUX YCIYT CBA3U NeB0405 A
76)]///[’ '{;IV' Zoffgél'.
r.Kymepray
OGILEeCTBO C OrpaHUYEeHHON OTBeTCTBeHHOCTbio «Tenekomnawus ®uanka», B nuue [dupektopa Yymakosa Muxauna
SkoBrneBNYa, LEeiCTBYIOWEro Ha OCHoBaHMM Yctasa v Jiuuensun ®eaepansbHoil cnyxObl No Haasopy B cepe ceaan NeNe 148593,
178970, 178971, umeHyemoe B fasibHeiiluem «OnepaTop CBA3W» 1
depepanbHoe rocyAapcTBeHHoe GlomkeTHoe obGpasoBaTeNibHOE yupekaeHue BbiClero oGpasoBaHus «YUMCKUi
YHUBEPCUTET HayKu U TEXHOJIOTUIA», UMEHYEMOE B AanbHENLemM «3aKa3uuk», B nmi;/egmpeKToba dununana YYHMT B r.Kymepray
daxpynnuHoit AnbMypbl PancoBHbl, AENCTBYIOLLEH Ha OCHOBaHMM JOBEPEHHOCTU Ne a9 ot ol 24 LKA T, MMeHyeMblIli B
pnanbHenwem «ABOHEHT», C APYroil CTOPOHLI, COBMECTHO NMeHyeMble «CTOPOHbLI», Ha OCHOBaHWW noanyHkTa 41 nyHkta 1 pasaena 2
rnaBbl 4 [MonoxeHust 0 3akynke ToBapoB, paboT, ycnyr ans Hyxa YYHuT, ytBepxaeHHoro MWHWCTEPCTBOM Hayku W BbICLLErO
obpasosaHus PP ot 14.11.2022, ¢ cobniogeHnem TpebosaHuii efepanbHoro 3akoHa oT 18 uona 2011 r. Ne 223-03 «O 3akynkax
ToBapos, paboT, ycnyr oTAenbHbIMA BUAAMU HOPUANYECKUX NKL», B COOTBETCTBUM C [lonoxeHnemM o 3akyrnke Tosapos, paborT, ycnyr
YYHUT 3akniounny HacTosLmMiA [OroBop (Aanee - «40roBop») 0 HKecneayoLem:

1. MPEOMET JOTOBOPA

1.1. NpeomeTom HacTosLero [loroBopa SBNAETCA BO3Me3HOoe okasaHve ABoHeHTY TenemaTniecknx ycrnyr cBsau C npefocTaBeHnem
[OCTyna K CeTv nepefayn AaHHbIX C MCNOSb30BaHMEM abOHEHTCKON NMUHNUK, a Takke APYruX ycnyr, nepevncrnerHolx B Pasgene 3
Horosopa (aanee — «Ycnyr»), B cCOOTBETCTBUM C «[1paBunamu okasaHus Tenematudeckux yenyr cesasn OO0 «TenekomnaHms
®uankar, (Mpunoxenne Ne1, panee — «lMpasunay), «MpeiickypanTom Ha ycnyru» (Mpunoxernne Ne2, nanee — «lpelickypaHT),
«TexHuyeckvmu napameTpamu npegoctasnsembix ycryr» (Mpunoxerne Ne 3, nanee — « TexHnyeckve napameTpbi») 1 «epeyHem
NyHKTOB npvema nnatexei 3a ycnyrmn» (MpunoxerHue Ne 4, nanee — «lepeyeHb NyHKTOB [Nprema nnatexeny), KOTopble SBAAIOTCA
HEeOTbLEMMNEMON YacTblo HacTosLlero JJorosopa.

1.2. OnepaTop gencTByeT Ha ocHoBaHuM JlnueHaun GepepanbHoit cnyxObl No Haasopy B cdepe ceasm Ne 178971
«Tenematuyeckue ycnyru ceasmy» ot 01.04.2020 r., geiictsytowein go 01.04.2030 r. n JluueHsun GepepansHoli cnyxbbl No Hag3opy
B cchepe cesizv Ne 178970 «Ycnyru cBA3W No nepefave AaHHbIX, 3a UCKMYEHMEM YCIYT CBSI3W MO nepeade AaHHbIX Ans uenen
nepegayu ronocosol nHopmauum» ot 01.04.2020 r., aenctaytowein o 01.04.2030 r., MNpaBun okasaHusi TenemaTuy4eckux ycnyr
CBSI3U, YTBEPXAEHHbIX nocTaHoBneHneM lMpasutenscTtea PO ot 10 ceHTsbpst 2007 r. Ne 575.

1.3. ABGoHeHT onnaynsaeT OnepaTopy CBSA3N TenemaTtudeckue yCrnyri CBsS3u B COOTBETCTBMM C N. 4 ﬂpaB;m (Mpunoxexune Ne 1 k
HacToswemy [dorosopy).

2. MPABA U OBA3AHHOCTU CTOPOH
2.1 Onepatop cBs3n 06s13aH:
2.1.1. MNpuHaATe oT ABOHeHTa 3asBneHne o 3aknoyveHun [loroBopa okasaHus TenemaTuieckux ycnyr cessu no hopme, yCTaHOBMNEHHO
OnepaTopoM CBS31, 3aperncTpupoBaTh U PacCMOTPETbL AaHHOE 3asiBMEHNE.
2.1.2. B cpok, He npesbiwatowmin 30 (TpmauaTh) AHeR ¢ AaThl perncTpaumy 3assneHns o 3aknodeHun [Jorosopa, OCyLECTBUTL NPOBEPKY
Hanuymsa TEXHUYECKOW BO3MOXHOCTU AN NPefoCTaBneHns JOCTyna K CeTW nepefayn AaHHbIX.
2.1.3. Mpu HanU4nmn TEXHNYECKOM BO3MOXHOCTI 3aKNIOYMTL € 3aseuTenem [Joroesop v npousBecTy noakntoyeHme ABOHeEHTa K CeTH B
TeueHue 30 (TpuauaTh) AHeRn ¢ MomeHTa onnaTtel AGOHEHTOM CTOMMOCTY NOAKIIOYEHUS, COrNacHO yCTaHoBNeHHOMY [pelickypaHTy.
2.1.4. Mo okoH4aHuK paboT no noaknoyeHnto obbekTa npefocTaBuTb ABOHEHTY AKT BbIMOSTHEHHBLIX PABOT MO NOAKMHOYEHNIO K CETY B
[ABYX 3K3eMnnspax.
2.1.5. OkasblBaTb ABOHEHTY TenemaTunyeckme ycrnyru CBA3nM B COOTBETCTBUM C 3aKOHOAATENbHLIMU 1 MHBIM HOPMaTUBHbLIMU NPaBOBLIMU
aktamu Poccuiickon ®egepaunu, MNMpasunamu okaszaHus TenemaTuydeckux yenyr ceasu, JinueHsnsamm n Hactoswmm Jorosopom.
2.1.6. OBecne4nTb COOTBETCTBME NpefocTaBnseMbix ABOHEHTY ycnyr yCTaHOBNEeHHbIM TexHudeckum FOCTam, cTargapTam, Hopmam,
ycrnosusaM HacToswero [JoroBopa, MNpaeunam, TexXHU4YecknM napameTpam.

2.1.7. CosgaBaTb CUCTEMY MHPOPMALIMOHHO-CNPaBOYHOro 06CcnyxvBaHua B Liensax npeaoctasnenns AGOHEHTY MHOpMaLnK, CBA3aHHOM
C okasaHueM TeremaTuieckix yCnyr cesan. B cucteme MHhopMaLMOHHO-CpaBoyHoro obcnyxusahia 0Ka3bIBaiOTCFl nnartHble u
BecnnaTtHble MHHOOPMALMOHHO-CNIPaBOYHbIE YCIYTH.

2.1.8. OBecneunTb npuem 3asaBok oT ABoHeHTa no TenedoHy 4-31-13, 4-43-20 nnu B NUCbMEHHOM BUAE Ha yXy[LLEHVe kayecTsa
OKasblBaeMbIX YCNYr Y BO3HMKLLNE HEMCNPaBHOCTW.

2.1.9. Oka3biBaTb ABOHEHTY Npu ero obpaLLeHnn YCryrii No YCTPaHEHNIO HEMCMPaBHOCTEN, NPENATCTBYIOLLMX NOSb30BAHNIO
Tenematuyeckumu ycryramu CBA3u 1 BOCCTaHaBMNMBaTb KAa4YECTBO OKasbiBAEMbIX YCNyr 40 cyluecTBytoLux TexHudeckux FOCTos,
CTaHAaApPTOB U HOpM, B TedeHue 2 ([Byx) paboymnx gHEl, C MOMEHTa NOCTYNEHNS 3asBKu (c Yy4eTOM BO3MOXXHOCTV [0CTYyNa COTPY/AHUKOB
Oneparopa cBsA3u B nomeLleHne AGOHeHTa).

2.1.10. NsBewaTs AGoHeHTa B MecTax paboTbl ¢ AGOHEHTaMU, Yepes cpeAcTBa MacCoBOW UHopMaLy 1 (M) MHPOPMaLIMOHHbBIE
cucTeMbl 06 N3MEHEeHUM TapudoB 1 (M) TapudHbIX NNAHOB AN OnfaThl TENEMaTUYECKMX yCryr CBsau He MeHee Yyem 3a 10 ([ecaTb)
[OHel [0 BBEAEHWS HOBbIX TApUAOB 1 (M) TapUdHbIX NNaHoB.

2.1.11. HasHauatb no cornacoBaHunio ¢ AGOHEHTOM HOBbIE CPOKI OkasaHuUs TenemaTiYeckinx yCryr CBA3K, ecrin HecobnofeHne
YCTaHOBMEHHOro cpoka Gbino 06ycrnoBreHo 06CToATENLCTBAMMU HENPEOAOIMMOW CUMbI.

2.1.12. UsBewatb AGoHeHTa ya00HbEIM Anst HUX crnocobom He nosaHee Yem 3a 24 ([BaguaTth YeTbipe) yaca 0 AeiCTBUSX,
npeanpUHYMaeMbIX B COOTBETCTBIM C M. N. 2.2.2. — 2.2.3. HacTosLwero [lorosopa.

2.1.13. Bo306HOBUTE OKka3aHve TeneMaTn4ecknx yenyr cesasv AGOHEHTY 1 B TEYEHME CYTOK CO AHA NpeaocTaBneHns AOKYMEHTOB,
NOATBEPXAAIOLLNX NMKBMAALMIO 3340MKEHHOCTY MO OnnaTte 3TuX yCryr (B Criyyae NproCcTaHOBMNEHUA OKasaHus yCryr).

2.1.14. OBecneunTb B Liensx okaszaHna TenemaTudecknx yCrnyr cBssu BblaeneHne aboHeHTCKOMY TEpMUHary ceTeBoro ajpeca.

2.1.15. Vcknio4uTb BO3MOXHOCTbL A0CTYNa K MHPOPMALIMOHHBIM CUCTEMaM, CETEBbIE aApeca Unu yHUPULMpoBaHHbIE ykasaTenu
koTopbIx AGOHEHT coobLyaeT OnepaTopy CBS3W B NPeayCMOTPEHHOM [,OrOBOPOM BUJE.
2.2. OnepaTtop CBSA31 UMEET NPaBso:

2.2.1. OTkasaTb B 3aKno4eHn [JoroBopa npu OTCYTCTBUM TEXHUYECKOR BO3MOXHOCTY AN NPeAoCTaBnerns AocTyna K CeTh nepeasqn
[OaHHbIX.

&

2.2.2. MpuocTaHaBnneath okasaHne TenemaTuyeckux ycrnyr ceasn AGOHEHTY B Criyqae HapylieHust AGoHeHToM TpeBosaHni,
NPeAYCMOTPEHHBIX HAacTOsILMM [loroBOpOM, @ Takke B CryyasX, YCTaHOBIMEHHbIX 3akoHofaTenscTsom Poccuiickoi depepaiimm;
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2.2.3. Mp1OCTaHOBUTL NPEAOCTaBNEHNe YCryr CBA3U B cny4vasx.
- NpoBeAeHs aBapNAHO-BOCCTAHOBUTENBHBIX paloT Ha kaHane CBA3W Ha BPeMs VX NPOBEASHUA,

- pacnpocTpaHeHnst AGOHEHTOM OTKPBITOM MHAOPMALIK, OCKopENsitoLLei HeCTe 1 [0CTOMHCTBO OnepaTtopa CBsi3u, ero NapTHepos,
COTPYAHMKOB UMW NH0BbIX TPETBUX NNLL;

- pacnpocTpaHeHus AGOHEHTOM MaTepranos PeKMaMHOro UM KOMMEPHECKOro XapakTepa, ocyLLiecTBMNsieMOe Yepes CUCTEMY
HEKOMMEPUECKIX ANCKYCCUiA (TenekoHMepeHLMiA);

- B cryuasx AeiCTBAI, HanpaBneHHbIX Ha Nopyy TEeXHUUECKVX UM NPOrpaMMHBIX CpeAcTs OnepaTopa CBA3N N Apyrvx ABOHEHTOB
ceTu VIHTepHET 1 ApYryX NpUYmH.

2.2.4. OcyllecTBnsATb OrpaHuieHne OTAEmNbHbIX pevicTeuii ADOHEHTa, ecnu Takue [eNCTBNAS CO3AAKT Yrposy Ans HopmankHoro
(pyHKLMOHMPOBAHWS CETA CBA3N.

5 2.5 OkasblaTb He ToNbko TenemaTtuyeckue yernyri cBasu, Ho 1 ycnyrm, TEXHOMNOMMYECKN HEPa3pPLIBHO CBSA3aHHbIE C Teremarnyeckimm
yCRyramy CBsi3iA 1 HanpasreHHbIe Ha NOBbILLSHNE UX NOTPe6UTENbCKON LIGHHOCTY, ECAIN AMNS 3TOrO HEe TpeByeTca OTAeNbHOM NuLeH3nn (1
npu oTCyTCTBIMM ee y OnepaTopa CBs3M), HO NPy 3TOM HE BnpaBe Npy 3aknioHeHnn HacTosiLero [lorosopa HaBA3bIBaTL ABOHEHTY okasaHue
VHbIX YCMyT 3@ OTAENbHYIO nnaTy.

2.2.6. [lpon3BoanTb nnaHoBo-npodunakTuyeckne paboTtbl U MIaHOBbIE PEMOHTHbIE paGOTLl C BO3MOXHEIMU nepepbiBamMu B
npegocTaBneHny ycnyr Cessu NPOAOIMKUTENBHOCTLIO HE Gonee 3 (Tpex) 4acoB B CYTKA B pabouvie fHW 1 6 (Lectn) yacos B CyTkM B
BbIXOAHbIE 1 Npa3aHUYHbIe AHV. MNpy npoBeAeHn ykasaHHbIx paboTt CyMMapHbilii NepepbIB He [OIDKEH NPeBbIllaTh 24 ([lBagLaTi YeTHIPEX)
yacos B mecsL,. Kak npaBuio, yBeA0M1B ABoHeHTa 0 NpoBeAeHNM yKasaHHbIX paboT He MeHee yem 3a 12 (OeeHapuaTb) 4acos Ao Hadana
paboT nyTem pasmeLleHus MHOPMAaLMK Ha CEpBEPE U NPefoCTaBNEHNA nHopmaLwmu B oduce OnepaTtopa CBA3M.

2.2.7. B cnyyae npekpaiieHus y ABOHeHTa npaBa BNafeHWs Unn Nomnb3oBaHus NOMELLEHNEM, B KOTOPOM YCTaHOBMEHo 0GopyAoBaHUE,
HacToawwi [Jorosop ¢ ABOHEHTOM MpekpaliaeTcs. Mpu atom Oneparop cBA3MN, ABRSIOWNIACS CTOPOHON [aHHoro [lorosopa, mno
TpeBoBaHWO HOBOTO BrafenbLa ykasaHHoro nomelueHus obsazaH B Teuerne 30 (Tpuauat) AHeR 3akno4uTe C HAM HoBbI [orosop. B
cnyyae ecnvi B ykasaHHOM NOMELLEHI 0cTanuck NPOXMBATh YreHbl CEMbI AGOHEHTa, HacTosALMi [JloroBop nepeodopmiseTcs Ha 0f4HOro
13 HUX C MYCBMEHHOrO COrMacust APYrx COBEPLUEHHONETHNX YNeHoB CeMbM, NOCTOSIHHO 3apEervcTPUPOBAHHBIX B 3TOM MOMELLEHIN. o
VICTEYEHMs NPeAYyCMOTPEHHOTO pax/AaHCKUM KOAEKCOM Poccuiickoii ®efepaLum cpoka NpUHATUSA HacneacTsa, B COCTas KOTOPOro BXoAuUT
3aperncTpupoBaHHbIX B 9TOM NOMELLEHUN. Jo ucTeyeHns npeaycMoTPEHHOro paxaaHckum koaekcom Poccuitckoi depnepaunmn cpoka
NPUHSTIA HACcNeACTBa, B COCTaB KOTOPOrO BXOANT roMeLLeHMe C YyCTaHOBMEHHbIM MOMb30BaTENLCKAM (okoHeuHbIM) 0bopyAoBaHUEM Ans
npeAocTaBneHns AOCTyna K CeTu nepenaqu faHHbIX, OnepaTop CBA3W He UMEeT Mpasa pacropmXarbCea TEXHUYECKMMMN CpefcTBamu,
npeAHasHaueHHLIMI AN NOAKIKYEHUS 3TOro oBopyfoBaHUs K CeTU nepeaadun AakHbIX. JIMLo, NpuHsBLUEE HACcNEACTBO, B TEHEHNE 30
(TpvauaTin) AHEN C AaTbl BCTYNNEHNA B HacneacTBo Bnpaee nopfaTe OnepaTopy CBA3N 3aABNEHNE. OnepaTop cBsi3n 0653aH B Te4eHne 30
(TpuauaTi) AHEl ¢ AaTbl perucTpaumm 3asBneHus 3aKIOUNTb C HacriegHukom Jorosop. Ecrnv 3aseneHue He NoAaHo B YCTaHOBIIEHHbIN
cpok, OnepaTop CBA3W BrpaBe pacnopsanTbCs TEXHUYECKMM CPEACTBaMM, MpeaHasHaYeHHbIMI AN NOAKNIOHEHA obopynoBaHus B
Lensix NpeaocTaBneHna JOCTyna K CeTh nepeaaqn [aHHbIX, M0 CBOEMY YCMOTPEHUIO.

2.2.8. B 0QHOCTOPOHHEM MopsiAke, C Y4YETOM nusmeHenua ueH B Pecnybnuke EaLIJKopTOCTaH‘ n B Pocculickoin ®egepaumm Ha
JHeproHocuTenu, Matepuarb, o6opyaoBaH/e, TPaHCMOPTHbIE NEpeBO3KM, yCnyrv cBA3W, apeHgHoW nnaTbl 3a apeHAyemble
TenekoMnaHuel NOMELLEHUS U T.4., UBMEHATL pasMep EKEMECSUHOM aGOHEHTCKOM NnaThl 3@ nonb3osaHne ycryramu. YcraHaenueath v
W3MEHsTb B OQHOCTOPOHHEM MOpsiake Tapudbl Ha ycrnyrv kak Ha nognexatiue rocyAapCTBEHHOMY PerynmpoBaHuio, KoTOpble
yCTaHaBMNBAKOTCH U W3MEHSAIOTCA B NOPAAKE, yCTaHOBIEHHOM AEACTBYIOLIMM 3aKOHOLATENLCTBOM, Tak W Tapudbl Ha ycnyrm, He
noanexallue rocyfapCTBEHHOMY PErynupoBaHuio, HasHaqatb HOBbIE NMNATEXMN B AOMOSHEHNE K YXe CYLUECTBYIOLVM C cobntogeHvem
TpeboBaHWii AECTBYIOLLEro 3aKoHo4ATEmNbCTBA.

2209. B cryyasx, MpefyCMOTPEHHbIX 3aKOHOAATENBCTBOM Poccuiickoii depepauuu, Mnu B criydae HapyuleHna ABOHEHTOM
TpeboBaHWii, YCTaHOBMIEHHbBIX HACTOALAM [loroBOpOM, B TOM YMCrE Cpoka OnnaTbl OKA3aHHBIX TenemaTnyeckux ycryr CBsA3u,
OnepaTop CBA3W UMEET MPaBo NPUOCTAHOBUTHL oKa3aHue TenemaTUUeckux ycriyr CBAsu [0 YCTPaHEeHUs HapyLleHns, NUCbMEHHO
yBeaomne 06 3Tom AGOHEHTa. Ecrnn aBOHEHT He YCTpaHWT HapylleHune B Te4deHne 6 (LecTun) Mecsues C Aarbl nory4eHns nm
NMCLMEHHOro yBeaommerus OnepaTopa CBA3W O HaMepeHn MPUOCTAHOBUTL OKasaHue TenemaTuieckinx yenyr ceasun, Onepartop
CBSI3W BNPaBe PacTOPrHyTh HACTOSILLNNA [loroBop B O[HOCTOPOHHEM NOpAAKE.

2.3. AGOHEHT 0653aH:

2 3.1. O3HakoMuTbCA C Mepeurem ycnyr 1 MNpasunamu npeLOoCTaBMNeHNs U Nonb30BaHNA TernemaTuyeckumu ycnyramu ceasu Oneparopa
CBA3W, AEVCTBYIOLMMY Ha MOMEHT MOANMCAHNS HACTOALLETO [orosopa.

2.3.2. MNognucaTb NpeaocTasneHHbie OnepaTopom CaAsn AKTb! BbINOMHEHHBIX PaBOoT MO MOAKMIOUEHMIO K CETU NPY OTCYTCTBAN NPETEH3NIA.
2.3.3. [lpuMeHsTb, ANs NOMnb3oBaHUA TenemaTuyeckumy  ycriyramy  CBsau, MoMnb3oBaTenbekoe (okoHeuHoe) oBopyAoBaHue,
COOTBETCTBYIOLLEe yCTaHOBNEHHbIM Tpe6osaHusiM. O653aHHOCTL N0 NPEA0CTABNSHMIO oMb30BaTENLCKOrO (OKOHEUHOro) 06opyAoBaHUS
1 aBOHEHTCKOro TepMUHana BosnaraeTcsa Ha AbBoHeHTa.

23.4. BHOCUTbL NnaTy 3a okasaHHele emy Tenemarudeckne ycnyrm CBA3N W WHblE npeﬂ.yCMOTpeHl-‘ble HacTosilmMm [JoroBopom ycrnyrv B
NOMHOM 0B6beMe 1 B MPEAYCMOTPEHHbI HaCTOALLMM [loroBopom Cpok; “

2.3.5. Vicronb3oBaTb Ana nonyyeHns TenemaTndeckux ycryr cBS3M MONb30BaTENbCKOe (OKOHEeYHoe) obopyAoBaHue U nporpaMmMmHoe
oBecrneyeHune, KOTOpOe COOTBETCTBYET YCTAHOBNEHHbLIM TpeboBaHUAM.

2.3.6. CoobliaTb Onepatopy CBA3U B CPOK, HE npesbilatoLuii 60 (LlecTbaecsT) AHel, 0 npekpaleHun cBoux npas BrageHns u (unv)
NOSb30BaHMs NMOMELLEHMEM, B KOTOPOM YCTaHOBNEHO nonb3oBaTesibckoe (OKoHeYHoe) 06opyAoBaHUE, a Takxe 06 nameHeHun amunum
(MIMeHM, 0TYECTBa) U MECTa XUTENbCTBA, HauMeHoBaHs ((PUPMEHHOTO HaMEHOBaHWS) U MECTa HaXOXAGHMA,

2.3.7. CopepxaTb B UCMPaBHOM COCTOSHUN aBOHEHTCKYIO JIMHUIO W MOJIb30BATENbCKOE (okoHeuHoe) 06opyAoBaHME, Haxogswmecs B
nomeLeHuy ABOHeHTa, a Takke cobrnoaark npasuna aKkcnnyaTauuu 3Toro 06opyAoBaHNA.

2.3.8. MNpeanpvH1MaTL MepbI Mo 3alnTe aBOHEHTCKOro TepMmuHana oT BO3AeNCTBUSA BPEAOHOCHOTO nporpammHoro obecne4eHuns.

2.3.9. MpenaTcTBOBaTL PACNPOCTPaHEHNo cnama ! BPeAoHOCHOro NPOrpamMmmMHoOro obecrneyeHuns ¢ ero aboHeHTCKOro TepmuHana.

2.3.10. CBOEBPEMEHHO OCYLLECTBAATL NPOBEPKY CBOErO GanaHca o HeoBXOAMMOCTY €ro NOMOMHEHUs Ha caiTe Onepatopa casiau fialka.tv.

2.3.11. He pexe opHOro pasa B Te4eHne 14 (YeTblpHaALATV) AHEN OCYLUECTBNSTE NPOBEPKY MHdOPMaLMK O AEeVCTBYOLNX Mpasunax,

MpeiickypaHTe, TexHNYecKnx napameTpax n MepeyHe NyHKTOB npuema nnaTexen, pasmeLLeHHol Ha caiite Oneparopa CBsi3u fialka.tv
2.3.12. OnnaunBsaTh BCE CYETA, Bbl3BaHHbIE AENCTBAAMU MMonb3oBaTenel ero BXoAHOrO UMEHM 1 Napons no LieHam Ha MOMEHT LEeVCTBWIA.



2.3.13. O6ecneunTsb BLINOMHEHE YCTIOBMIA, U3SIONKEHHBIX B AencTeytolnx Mpasunax, HEO6X0AUMBIX Ans opraHu3auum ceTeBoro focTyna
1 GecnepeboiiHoro npegocTasneHNs emy Ycnyr, a Takke cobrnioaaTh NoNoXeH!s HaCTOALLEro [orosopa v pelictaytowmx Mpasusn.

2.3.14. He orpaHnumBath A0CTyn Apyrinx ABOHEHTOB (Monk3osarteneii) u/unn He NPensTCTEOBaTL APYrM Monb3oBarensm, nonb3oearscs
B NONHOMN Mepe ycnyramm OnepaTtopa CBS3u.

2.3.15. He noceinats yepes yenyrv nobylo HeneranbHylo MHbOPMaLMo, koTopas, Tak Wnu uvHade, NpoTuBOpEYUT poccuiickomy unu
MEXAYHapOAHOMY 3aKOHOAATENLCTBY U 3TUMECKMM HOpMAaM.

2.3.16. ABOHEHT 0653yeTCs UCMONb30BaTL ycnyru OnepaTopa CBsi3W TOMNLKO NeransHbIM obpasom.

2.3.17. Ha AGoHeHTa Bo3naraeTcs 0693aHHOCTb PerynapHoii cmMeHbl (He pexe ABYX pas B MecsiLl) CBOero naponsi.
2.3.18. AGOHEHT paeT cornacve Ha 06paboTky ero nepcoHanbHbIX AaHHbIX.

2.4. ABOHeHT nmeeT npaso:

!
2.4.1. OTkasaTbcsi OT onnathl TeneMaTuyeckmx ycnyr cBs3u, He NpeAyCMOTPEHHbIX HACTOSILLMM Horosopom u npepocTasneHHbIx emy 6e3
ero cornacusi.

2.4.2. HasHauaTb No cornacosaHuio ¢ OnepaTopom cBesiav HoBble CPOKN OKasaHusi TenemaTuyecknx ycryr cesiau, ecnm HecobntoaeHve
YyCTaHoBneHHoro cpoka bbino 0bycnosneHo obcroaTenscTeamm HenpeoaonMmoii cunbi.

2.4.3. TpebosaTh oT OnepaTopa CBSIaM MCKMOYEHUS BO3MOXHOCTM [0CTyNa K MH(POPMALMOHHBLIM CUCTEMaM, CeTeBble agpeca wunu
YHUMULMPOBaHHbIE ykasaTenu KOTOpbIX ABOHEHT coobLaeT Onepatopy cBsisn B NpeaycMoTpeHHOM HacTosiwwmm [loroBopom Buge.

2.4.4. Tonb3oBaTbCA [ONOMHUTENBHBIMM ycnyramu OnepaTtopa CBSi3M B COOTBETCTBUM G ykasaHHeiMu B [peiickypaHte Ycnmyramu u
Tapudamu.

2.4.5. ABoHeHT BnpaBe B no6oe BPEMs B OAHOCTOPOHHEM MOPS/AKE PACTOPrHYTh HACTOSLLMIA [orosop, npu ycnoeuu onnathl um
MoHeceHHbIX OnepaTopoM CBSA3M PacXofos Mo OKa3aHWio emy TernemaTuyecknx ycryr cBsisW U mocre noralleHns s nonHom obbeme
CyLeCTBytoUlel 3a[0/MKEHHOCTU MO EXEMECSUYHOIH aBGOHEHTCKOM nnateé 3a nofib30BaHWE ycryramu, Ha OCHOBAaHUM MUCHMEHHOrO
3adABneHns, nogaHHoro He nosgHee 10 (Oecstn) KaneHaapHbIX [HEN 00 AHS €r0 PacTopXeHUs.

2.5. ABOHEHT He UMeeT npasa Ha npepocTasnexne u nepeaady Ycnyr Onepatopa csizu TPETLUM NuLaMm.

2.6. Onepatop cBA3n U AGOHEHT ob6asytoTcs obecneursats KOH(bMAEHLMANbHOCTL YYETHOIA MHbopmaLumn AGoHeHTa (BXogHoe UMS U
napons).

2.7. MoanucaHue HacTosLero [oroBopa A6GoHeHTOM O3Ha4vaeT, 4Yto ABOHEHT O03HaKoOMWUMCs ¢ ycnosuamn Hactosuwero [orosopa u
MpunoxeHuit k Hemy, NPUHUMAET uX 1 0653yeTCs MCMOMHATD.

3. UEHA [IOrTOBOPA, ®OPMA U MOPALOK PACYETOB 3A OKA3AHHbIE TENEMATWUYECKUE YCIYIU CBSI3U

3.1. CroumocTb Yenyr, npefocTasnsembix ABOHeHTy no HacTosLemy [orosopy, onpeaeneHa ,qeﬁénaymmmm [MpevickypaHTom Ha ycryru
(MpunoxeHnem Ne 2 k HacTosiemy [loroeopy). “

3.2. ®opma 4 nopsaok onnaTsl ycnyr no Hactosilemy [loroBopy onpegeneHbl B Aeiictaylowlem [pelickypaHTe u Mpasunax
npefocTaenenus Tenemartnyeckux ycnyr ceasm Onepatopom casan (MpunoxeHun Ne 1 k HacToswemy [lorosopy).

3.3. Onepartop cBsian He BnpaBe TpeGosaTh nnaty 3a okasaHue TenemaTW4yecKux yCryr CBsiau 3a ToT nepuof, B TeYeHMe KOToporo
OkasaHue TenemaTuyeckux ycryr CBSiav NpUocTaHaBIMBANOCh B COOTBETCTBINM C 3aKOHoAaTeNbCTBOM Poccuiickoit degepavn,

3.4. Onepartop cBsian 0653aH BECTU NMLEBLIE cyeTa ABOHEHTOB, Ha KOTOPbIX OTpaxatoTcs noctynneHne cpeacts Onepatopy casian, a
Taloke crnmcaHne 3TUX CpeAcTB B CHET onnaThl TeremaTuuyeckmx YCNyT CBA3N, OKa3aHHbIX B COOTBETCTBUM C HACTOALLMM [JOrOBOPOM.

3.5. MNnata 3a npegocrasnenne Onepatopom ceaaK AOCTyNa Kk CEeTW nepefayu AaHHbIX B31IMaEeTCs OAHOKPATHO.

3.6. Tapud Ha npepocrasnenne OnepaTopom CBsiau AocTyna K ceTW mepefaun AaHHbIX yCTaHaBNMBaeTCs Onepatopom cBssn
CamOCTOSATENBbHO, €CIN MHOE HE MPeayCMOTPEHO 3aKOHOAATENLCTBOM POCCuiickoit Pepepaumu.

3.7. EavHuua Tapudbukaumm notpebnenus TenemaTuyeckux ycnyr cesasu yctaHaenueaetcs OnepaTopom cBsian. Yuer noTpebneHHbIX
Nonb3oBaTenem ycnyr CBS3n BEAETCS B COOTBETCTBIN C NPUHATOI Onepatopom cBsi3n eguHuLEn TapudurkaLmu.

3.8. Tapudel 1 (1nu) TapucHble NnaH.l Ana onnatbl TenemaTuieckux ycryr CBsiau, a Takke CTOUMOCTL HENoIHOW eanHULIEI TapudmkaLmm
ycTaHaenueatoTca OnepaTopom CBA3W, ecnin HOe He NpefyCMOTPeHOo 3akoHoAaTeNLCTBOM Poccuiickoi ®epepauun.

3.9. [ina rpaxaaH, ucnonbaytowmx TenemaTuyeckue YCIyrvi CBA3U B NINYHBIX LENAX, 1 AN PULUHECKUX NUL 1 rpaxaaH, NCnonb3yrLwmx
Tenematnyeckvie ycnyri CBau B UHbIX Uensx, MoryT ObiTb YCTaHOBMEHB! pasnnyHbie Tapudhbl 1 (UNK) TapudHble NnaHsl AMsS OnnaThl
Tenematnyeckux ycnyr cesau. TapuHeIM NnaHoM MOryT ycTaHaBnMBaThbcs AnddepeHumMpoBaHHble Tapudbl no BPEMEHMN CYTOK, AHAM
HEAEN, BLIXOAHBIM 1 NPa3AHNYHLIM AHSM, M0 06bemy NPUHSATOW, 1 (UN1) NepeaaHHoii, 1 (nnn) oTnpaBneHHoil, 1 (1nn) 06paboTaHHoiA, 1
(1) xparumoli MHcbopmaLmm. »

3.10. Onnata TenemaTuyeckux ycnyr CBA3M OCYLLECTBIISIETCA B POCCUIACKMX py6siX B COOTBETCTBN C BbIOpaHHbIMM AGOHEHTOM Tapucom
¥ (Unv) TapuHBIM MNaHoM Ans onnaTthl TeneMaTuYeckmx YCIyr CBA3W.

3.11. OcHoBaHnem ANA BbICTaBNEHUA cyeTa AGOHEHTy WUnu cnucaHunsa cpencTs ¢ JINLIEBOro cyeTa 3a npenocTaBrieHHble Tenematuyeckue
ycnyrn CBsA3n ABMSOTCS AaHHble, MOoSlyYeHHble C MOMOLLbIO O60pyp,OBaHVIF|, ncnonb3yemoro OnepaTopOM CBA3N Onda yyeta obbema
OKa3aHHbIX UM TenemaTnyeckmnx ycnyr cBa3n.

3.12. ABGOHeHT umeeT npaBo 0BpaTuTLCA K Onepatopy csasn ¢ TpeGosaHnem BosepaTa CPeACTB, BHECEHHbLIX UMW B Ka4eCTBE aBaHCOBOrO
nnatexa. Oneparop cesi3v 06s3aH BEPHYTHL AGOHEHTY Hencrnonb3oBaHHbI 0CTaTOK CPeACTE.

3.13. PacueTHbIi nepuoa, 3a KOTOpbIN BbICTABNSETCS cueT, coctaenseT 1 (OguH) mecsu,

3.14. Tlo obpalyernto AGoHeHTa Onepatop cBsi3n npousBoauT A€Tanusaumio cyeta, TO ecTb MNpefocTaBnseT LOMONHNTENBHYIO

MH(opMaLmio 06 okasaHHbIX TenemaTnyeckmx yenyrax cesiau, 3a 4TO MOXET yCTaHaBNMBATb OTAEMbHYIO nnary.

3.15. ABOHeHT Bnpase noTpeGoBaTh BO3BpaTa CPEACTB, ynnayeHHbIX aBaHCOM 3a Nonb3oBaHue TeneMaTuyeckumm ycrnyramu cBsisu, 3a

MEPUOA, Kora OTCyTCTBOBAMA BO3MOXHOCTb MOMb30BaHMS TakuMu TenemaTieckimm ycriyramu cessu He no BUHe 3Toro AGOHeHTa.

3.16. CocTaB U TexHuYeckue NapameTpbl npefocTasnisemMbix AGOHEHTY ycnyr onpeaeneHsi Aencteytolymm MpelickypaHTom Ha yenyru.

4.CPOK OEWCTBMS, NMOPAOOK U YCNOBUSA MPUOCTAHOBJEHUSA, U3MEHEHMA, MNPEKPALLEHUA U PACTOPXEHUSA
OOroBOPA

4.1. Hacrosawwmii [Horosop LencTByeT co OHA daKTU4eckoro NOAKMIOYEHNS ABOHEHTa K CeTM [0 MocrefHero OHA  dakTuyeckoro

NPEACTaBNeHUA ycnyr, noka oaHa 13 CTOPOH He NpeaynpeanT NUcbMeHHO apyryto CTopoHy o MpekpaLLeHIi ceoux oBsi3aTensCTs.

4.2. Onepatop cBs3K BRpase B OAHOCTOPOHHEM MOPSAAKE PaCTOPrHYTh HacTosWwwii [orosop B COOTBETCTBUM C M. M. 2.2.9. HacTosLero
[orosopa.

Lo



4.3. AGOHeHT Brnpase PacToprHyTh HacTosLniA [loroBOp B COOTBETCTBIN C 1. 1. 2.4.5. HacTosiwero [Jorosopa.

4.4. To nuceMeHHOMY 3asiBneHuo AGOHEHTa Onepatop cBsaun o6s3aH 6e3 pacTopxeHuns HacTosero [loroBopa npuoctaHosuTs OKasaHue
Tenematuyeckux ycnyr cesam ABoHeHTy. Mpu atom ¢ ABoHeHTa B3MMAaeTCs nnarta 3a BeCcb Nepuof, yKasaHHbIi B 3anBneHun, B
COOTBETCTBUM C YCTAHOBIEHHbLIM [4Ns TaKUX CHyYaeB Tapudom. !

4.5. BHeceHue nsmeHeHui B HacToALMI [loroBop, 3akmioYeHHbIH B MUCLMEHHON dopme, B TOM yncne M3MEHEHUN, KacaroLuxcs BblGopa
AGOHEHTOM Apyroro TapucHoOro nnaHa ANs onnatbl TefiemaTnieckux ycrnyr casiau, oopmnseTcs nyTem 3akmoyeHns HononHutensHoro
cornaluenus k Hactosemy [Jorosopy. MnaTa 3a usmeHeHme TapuHoro nnaxHa ¢ AGOHeHTa He BaUMaeTcs. d

4.6. B cnyyae ecnu BHeceHWe W3MEHEHWIT B HacToAwmin [lorosop MOBMEKno HeoBXoauMocTb BbiNonHeHus Onepatopom cesasu

COOTBETCTBYIOWMX paboT, 3T paboThl nognexar onnare CTOPOHOIA, MO MHULMATUBE KOTOPOI BbINN BHECEHDI V3MEHEHWsi B HacToALwmit
. Horosop.

5. OCOBbIE YCIIOBUA

5.1. [evicteytowyme Mpasuna, MpeiickypaHT, TexHuyeckne napameTpel 1 lNepeyeHb nyHKTOB Npuema nnaTexei pasmelleHbl 1 JOCTYNHbI
ANA o03HakomeHus Ha carte Onepartopa cBA3M no afpecy www.fialka.tv B pasgene «Tapudbl».

5.2. Mpasuna, MpelickypaHT, TexHuyeckue napameTpbl U MNepeyeHb NyHKTOB Nprema nnarTexen, a Takke KOHTaKTHas MHopmaLms
Onepartopa cBA3W, ykasaHHas B Pasnene 12 HacTosiero [orosopa, MoryT 6biTb U3MEHEHBI UAN AonosnHeHbl OnepaTopom cBsian B
OAHOCTOPOHHEM NMopsiAKe C onyBnKOBaHUEM U3MEHEHWI 1 AOMNONIHeHWI Ha caiite OnepaTopa CBS3K, HE MeHee Yem 3a 14 aHent ao
BCTYNNEHNA TaknX U3MEHEHWIA N [OMNOSHEH N B cuny.

5.3. B criyyae HeBbINOMHEHUs M. 2.3.4. AGOHEHT CaMOCTOATENLHO HECET PUCK BO3MOXKHbIX HeBnaronpuaTHLIX 4na Hero nocneacTsui
nsmeHeHun Mpasun, MpelickypaHTa, TeXHUUYeCKmx napameTpos u [epeyHs NyHKTOB npuema nnaTexei, a Takke APYruX TEXHONOTUYECKNX,
OPraH3auUMOHHBIX 1 T.M. UBMEHEHMUIA, OTHOCALLMXCS K npeameTy HacTosLero [Jorosopa.

5.4. B criyuae cBoero Hecornacusi ¢ nsmeHeHUsMM wwvnun gononHenusmu Mpasun, MpeiickypanTa, TexHuyecknx napameTpos u Mepeuns
MYHKTOB Npuema nnartexeii, a Takxe ¢ Ka4ecTBOM UnU NPakTUKoW npenocTaBneHms Yenyr, ABOHeHT nmeeT NpaBo pacToprHyTs [lorosop B
COOTBETCTBUM C NPOLIEAYPOIA, onucaHHoii B nn. 5.2. - 5.3. Onnata Yenyr, npousesesneHHas nocne BCTYMIEHUA B CUITY TaKUX U3MEHEHMI
W/vnu [oNonHeHui, osHavaeT cornacue AGOHEHTa C BHECEHHBIMU U3MEHEHUSMU UWvnu gononHeHnaMu.

5.5. B cryqae usmeHeHns MecTa npoxusanms AbBoHeHTa, npeaocTasneHue emy Ycnyr no ero HOBOMY MECTY XMTenbCTBa B paMKkax 4aHHOro
Horosopa He npoussoguTcs. '

5.6. BaaumopeiicTeue cTopoH no BOMpocam, kacarLmmes HacTosLero [lorosopa 1 npesocTasneHns Yenyr, NPoucXoAUT NCKIOUUTENBHO
C MCNOMBL30BAHNEM KOHTAKTHO MHOPMaLMK, ykasaHHoi B Pasgene 12 [Jorosopa.

¥ 5.7. VIsaMeHeHUe KOHTaKTHOIA VHdopmaumn ABoHeHTa, ykasaHHO! B Pasngene 12 HacTosiwero Horosopa, ocyuiecTsnsetcs no ero

MUCbMEHHOMY 3asBeHuto, KOTOpPOE CTaHOBUTCA HEOTHEMMAEMOIA 4acTbo ,D,OFOBOpa.

5.8. ®akT noaknoveHns AGoHeHTa ocbopmnsieTcst CTopoHaMu nognucaHem Axra BBINOJIHEHHbIX paboT. Ecnut AGOHeHT HeoB0CHOBAHHO
YKIOHACTCA OT €ro NOAMUCaHMs B TeyeHue Tpex kaneHaapHbIX AHel nocrie nepegaun Akta u B YKa3aHHbIA CpoK He npeacTaBreHs
MCbMEHHbIEe NpeTeH3nn ABoHeHTa, paboThl cuuTaloTCs BbINOMHEHHbIMY OnepaTopoM CBA3W B COOTBETCTBUN C Hacrosium [JoroBopom, ¢
Haanexalym ka4ecTeom 1 noasiexat onnate AGOHEHTOM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOPOHbI HECYT OTBETCTBEHHOCTD 3a HEUCMNOMNHEeHNe nnn HeHaanexallee NCNONHeHe 0653aTeNbCTE No HacTosilemy [lorosopy B
COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickol ®Penepaunn, B Tom uucre ¢ Mpasunamu okasanus Tenematuyeckux
YCRnyr cBA3n Ans Lenemn TeneBu3NOHHOro BELaHMs n/unu panvosellanus, yTeepxaeHHbIMU NOCTaHOBAEHEM Mpasutenscrea P® ot 10
ceHTsbps 2007 r. Ne 575.

6.2. 3a HeucronHeHve wunm HeHaanexailee ucrnonHeHne o6s93aTenbCTB Mo HacToswemy ‘[lorosopy OnepaTop CBS3M HeceT
OTBETCTBEHHOCTL Nepes, AGOHEHTOM B CrieayioLLmx cryyasix: «

- HapyLLIHNe CPOKOB NPe/ioCTaBeHA JOCTYNa K CETY Nepeaadn AaHHbIX C “cnonb3oBaHMem aboHEeHTCKOM NMHNK;
- HapyLLIHIe NPpeAyCMOTPEHHBIX HAacTOSLLMM [lorOBOPOM CPOKOB OKa3aHus Tenematudecknx ycnyr cesiau:

- HeoKasaHue TenemaTnieckux ycnyr cesau, NPEAYCMOTPEHHbIX HacTosLLM [loroBopoMm:;

- HEKa4YeCTBEHHOE OkasaHue TenemaTnieckux yCryr cesau:

- HapyLUEHUe yCTaHOBMEHHbIX OrpaHNUIEHNIi Ha pacnpocTpaHeHe CBefieHUin 06 AGOHEHTE, CTaBLUVX U3BECTHBLIMU Onepatopy cas3u BUaY
“cnonHerus HacToswero [Jorosopa.

6.3. Mpu HapyweHn OnepaTtopom caaau YCTAHOBNEHHBIX CPOKOB OKa3aHus Tenemartuyeckux yeryr cesan AGOHEHT no cBOEMy BbIGOpY
BMpaBe:

- Ha3HaunThb oneparopy CBA3U HOBbIN CpoK, B Te4YeHune KOTOpOro AomkHa 6bITb Oka3aHa Tenematuyeckas ycnyra ceAasu;

- NOPY1NTE OKasaHue TenemaTu4ecknx yCryr CBS3M TPeTbUM NuLam 3a PasymHyto LieHy n notpebosatk oT Oneparopa CBsA3M BO3MELLEHS
MOHECEHHbIX PACXO0B;

- NoTpeBoBaTh yMEeHbLUEHNS CTOMMOCTY TeneMaTuyeckux YCIyr CBA3K;- pacToOprHyTb HAaCTOSALLWIA [Horosop.

6.4. lpn HapylleHUn CpokoB MpesocTasneHus AoCTyna K cetn nepefadn AaHHbIX OnepaTtop cessu ynnadusaetr AGOHEHTY
HeycTolky B pasmepe3 (Tpex) NpoLEHTOB NNaThl 3a MPEAOCTaBreHne AOCTYNa K CeTU Nepefayn AaHHbIX 3a KaxKablii AeHb
MPOCPOUkY BNOTL A0 Havana obecneyeHns 4OCTyna K ceTi MEPEAaUn AanHbIx, ecnin Gonee BLICOKMIA pasMep HeyCTOMKM He
ykasaH B HacTosLllem [lorosope, Ho He Bonee pasvepa NPEeAYCMOTPEHHO [LOroBOPOM NnaThl.

6.5. B cnyyae HapyLueHus OnepaTtopom cesau YCTaHOBMEeHHbIX CPOKOB oKka3aHus TenemaThyeckux ycnyr ceasn AGoHeHT BnpaBe
TpeGoBaThL NOMHOro BO3MELUEHUs yBLITKOB, MPUHMHEHHBIX M B CBA3N C HApYLUEHUEM YKa3aHHLIX CPOKOB.

6.6. B cnyyasx, ykasaHHbIX B NOAMNYHKTax nyHkTa 6.2. HacTosLero [lorosopa, AGOHeHT Bnpase notpeGosatk Mo cBoemy BLIGOPY:
- 6e3B03ME3HOrO yCTPaHEH NS HEAOCTATKOB, BhISIBIIEHHBIX Npu oKasaHuM TenemaTu4ecknx ycryr ceasn: ’
- COOTBETCTBYIOLLEro yMEHbLUEHWNS CTOMMOCTM OKasaHusi TenemaTuyeckmx ycnyr ceasu;

- BO3MELLEHNA NMOHEeCEHHbIX UM pacxonos no ycTtpaHeHWo CBOUMW cunamu unn cunammn TpetTbux UL, HeJoCTaTKoB, BbISABMEHHbLIX npu
' OkasaHuu TenemaTuyeckux ycnyr cBda3u.
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6.7. B cnyyae HapyLueHus OnepaTtopom cBA3W yCTaHOBMEHHbBIX OrpaHUYeHUIn Ha pacnpocTpaHeHue ceeaeHWii o6 ABoHeHTe,
CTaBLUMX €My M3BECTHbIMW BBUAY WCMOMHEHWS HACTOSILLEro Horosopa, Onepatop casiau no TpebosaHuio ABoHeHTa
BOSMELLAET NpUYMHEHHbIE STUMU AEACTBUAMU YBbITKM.

6.8. OnepaTop cBSA3M He HECET OTBETCTBEHHOCTY 3a cofepxaHue nHgopmaLmu, nepegasaemon (nonyyaemoit) AGOHEHTOM 1 npu
nonb3oBaHWM TeniemaTnieckumMm ycryramm cesiau.

6.9. ABOHEHT HeCeT OTBETCTBEHHOCTD nepes OnepaTopom CBS3W B CrieayoLLnx crnyyasx:
- Heonnara, HenomHas unn HecBoeBpeMeHHas onnata TeneMaTUIeckmx YCIyr CBA3W;
- HapyLUeHve npasun aKCryaTaumm nonb3oBaTenbekoro (okoHeuHoro) o6opyaosaHus 1 (vnwn) aboHeHTCKOrO TepMuHana;
- HapylleHVe 3anpeTa Ha MoAKMoYEHUE MOMb30BATENLCKOrO (okoHeuHoro) obBopynoBaHus, He COOTBETCTBYIOLLEr0 YCTaHOBMEHHbIM
TpeboBaHusIM;- coBeplLeHme AEUCTBUIA, NPUBOASILLMX K HAPYLUEHMIO PYHKLIMOHMPOBaHNSA CPECTE CBA3N U CeTu cBA3n Onepatopa cBsi3u.

6.10. B cnyyasx, ykasaHHbIx B NoAnyHKTax nyHkTa 6.9. HacToswero [Jorosopa, Onepatop cBssu Bnpase obpatutbes B cyn
VCKOM O BOBMELLEHNN YBbITKOB, NPUYUHEHHBIX TaKUMM Aencteuamu AGoHeHTa.
6.11. B cnyyae HeonnaTbl, HenonHoit unu HECBOEBPEMEHHOIM onnarbl TenemaTqucrgmx ycnyr cs3u AGOHEHT ynnauusaeT

Onepatopy cBsian HeycToliky B pasmepe 1 (OaHOro) npoueHTa CTOMMOCTU HEOMMaYEHHbIX, OnnavyeHHbIX B HEMOHOM o6beme
WIN HECBOEBPEMEHHO OMnayeHHbIX TenemaTuyeckmx YCnyr CBA3W, 3a KaiAblA leHb MPOCPOYKM BNAOTL [0 AHA MOralleHus
S8H0MKEHHOCTY, HO He Boree cymMmbl, noanexalleil onnare.

6.12. B cnyvae Henpeactaenenns, HenomHoro wmu HECBOGBPEMEHHOro npefCcTaBneHnsi uHbopMaLuM o6 okasaHum
TernemaTtuiecknx ycnyr cessu AGOHeHT BMpaBe oTkasaTbCs OT UCMIOMHEHNs HacTosiLero [JoroBopa u 06paTuTLCS B Cyf C ckom
0 BO3BPATE CPEACTB, YrnadeHHbIX 3a okasaHHble TenemaTuyeckme YCyr CBA3M, N 0 BO3MELUEHUN NOHECEHHBIX YBbITKOB.

6.13. CTopoHbl HacTosiwero [oroBopa ocsoboxaaTcs oT OTBETCTBEHHOCTU 3a HEWCNONHEHNE WM HeHafnexallee
nenonHenme obasaTensCTs no HacTosLeMy [Horosopy, ecnu fokaxyT, 4To UX HEMCNoORHEHWE UAK HeHagnexallee 1cnonHeHme
MPOUSOLLNO BCNEACTBME AENCTBIS OGCTOATENLCTR HENPEOAONNMON CItAbI UMM Mo BUHE APYrol CTOPOHbI.

7. KOHOUOEHUMAIILHOCTb

7.1. CTOpOHBI 06SI3yI0TCA COXpaHATS KOH(MACHUMAMLHOCTL 1 He MCMONb30BaTh, Hi AN KakUX MHbBIX Leneii, MoMUMO yKasaHHbLIX B
HacTosawem [lorosope, nioGyio nHbopmaLmio, NEPEAaHHyio ApYroii CTOPOHOW, KacatoLlylocs HacToALero Horosopa. Momumo aToro
CTOpOHbI He AOMKHLI NepeaaBaTh Takyio MHbOPMaLMIo TpeTbeit cTopoHe Ges MPEABAPUTENBHOrO NMMCLMEHHOTO COTNacus APYroi CTOPOHBI
NPV YCroBUK, YTO:

- Hdopmaums He sensietcs 06LLEeOCTYMNHOM UNK He CTaHOBUTCS 06LLeaoCTYMHOM, KpoMe Kak B HapyLUeHne HacToswero [Jorosopa;

- HeobxoaumocTs packpbitus WHOpMaLUmMn He o6ycrioeneHa peLieHnem (nocTtaHoBmneHneM, OnpeAernieHnem, 3anpocom) cyaa wnu
TpeboBaHMEM yNoMHOMOYEHHOrO Ha TO OCYAAPCTBEHHOrO OpraHa (AOMXHOCTHOrO NULIA), a Takke B APYrMX NpenycMOTPEHHbIX 3aKOHOM
cnyvasx.

7.2. ABOHEHT MHCHOPMMPOBAH, YTO Ha OCHOBAHN ®enepaneHoro 3akoHa «O cesan» Ne 126-b3 o1 §7.07.2003 r. Onepatop cBsian 0653aH
OKasbiBaTb COAEICTBME YMNOMHOMOYEHHBIM FOCYAAPCTBEHHbIM opraHam, oCyLLeCTBAAIOLLMM ONepaTMBHO:PO3LICKHYH AEATENLHOCTb U B
CnyqasXx, yCTaHoBNeHHbIX heaepanbHbIMU 3akoHamu, NpefocTaensTe NHPOPMAaLMIO O NoMb3oBaTeNsX ycnyramu cBsisn 1 06 okasaHHbIX
UM ycnyrax cBsiau.

8. ®OPC-MAXOP

8.1. CTOpOHEI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY 33 HacTV4HOE UK MOSMHOE HEUCMONHEHWE 06A3aTeNbCTR Mo HacToswemy [lorosopy,
oBycrnoeneHHoe obCcTosTENbLCTRAMY HENPEeoAOIMMON CUAbl, BOSHWKILMMK NOCHE 3aKMioueHus HacTosLero [orosopa B pesynbTate
COGLITUIA YpesBbIYaiiHOro xapakTepa, KOTOPLIE CTOPOHLI HE MOrMM H NPeABUAETD, HI NPEAOTBPATUTS pasymHbIMU Mepami.

8.2. K obcrosTenscream HENPEOoAONMMON CUflbl B paMKax HacTOSILLEro [orosopa oTHocsTCs COBbLITUSA, Ha KOTOPbLIE CTOPOHA HE MOXET
OKasbiBaTb BIWAHNE 1 32 BOSHUKHOBEHUE KOTOPLIX HE HECET OTBETCTBEHHOCT, B TOM YMCre: 3eMNEeTPsICEHMe, HaBOLHeHMe, noxap 1 nHble
CTUXWiiHble GepncTaus, 3a0acToBKM, 0BLUECTBEHHO-NONUTUYECKUE Becnopsaku, BoeHHbIe AeicTarS noboro xapakTepa, a Takxe apyrue
obcToaTenbCTBa, KoTopble MOryT GbITb OnpeaeneHb CTOpoOHaMu Kak Henpeoaonumas cuna, npensTcTeyoLas Haznexalyemy UCnonHeHuo
06513aTenbLCTB No HacTosLemy [orosopy.

CTOPOHaMV CBOMX 0653aTeNbCTB Mo HaCTOosLLEMy [Horosopy.

8.4. Ecnu peiictare 00CTOATENbLCTB, YkasdaHHbLIX B n.8.2., anutcs Gonee ofHOro MEcsila Unn nNpy HacTynneHWn faHHbIX 0B6CTOSTENLCTE
CTQHOBUTCH SICHO, YTO OHU W WX MOCHEACTBUSA BynyT nelicteoBath Gonee ykasaHHOro Cpoka, Kaxaas 13 CTOPOH BrpaBe PacToprHyThb
HacToAWMiA [loroBop B OfHOCTOPOHHEM mMopsaKe, YBEAOMMB 06 3TOM Apyrylo CTOpoHy AOCTYMHbIM el cnocoGom, B TOM yucre u
3MNEKTPOHHOW MOYTOM.

o
9. NMOPAOOK PA3PELUEHUSA CrNoOPOB, NPEOBLABIEHUSA U PACCMOTPEHUA NPETEH3UN

9.1. Bce cnopki Mo MCMonHeHWo 0693aTenLCTe no HacTosauwewmy [orosopy paccmaTpusatotcs w paspeluatotcs CTopoHamu nyTem
MEPEroBOPOB C y4ETOM B3aUMHbIX MHTEPECOB. P He [OCTUKEHUN Cornacus mexay CTopoHamu crnop nepeaaetcs Ha paccmoTpeHuve B
CYA nocne npeaynpexaeHus OTBETUMKA B MUCbMEHHOI opMe.

9.2. ABOHeHT BripaBe 06xarnosaTb peweHue u aeicteune (Gesneictane) Onepatopa cBsi3u, cBsisaHHbIE C OKasaHWeM Tenemartuyecknx
ycnyr cBAsu.

9.3. OnepaTop cBsi3n 0653aH UMETb KHUry 5anob n npeanoxexui v Bbinasath ee no nepsomy TpeboBaHuio AGOHEHTA.
9.4. PaccmoTpeHue xanobsl AGOHeHTa OCYLLECTBNAETCS B NOPA/KE, YCTAHOBMNEHHOM 3akoHoAaTenbcTBoM Poccuiickoi deaepaLmu.

9.5. Tpu HencnonHeHUN UK HeHaaNexaLLem VcronHeHun OnepaTopom CBsian 0653aTENLCTB MO OKA3aHMIo Tenematnyeckux ycnyr cesiau
ABOHEHT [0 0BpalleHns B CyA npeabasnseT OnepaTopy CBA3M NPeTEH3MI0. lpeTeHsna AGoHeHTa NpeabSBASETCA B IUCbMEHHOI dopwme
Y MOANEXMT perncTpaunm B fieHb ee nonyyerns OnepaTtopom cesiau,

9.6. MNpeTeHans npeabABISETCA B MUCLMEHHOI hopmMe 1 NoANEXUT perncTpaumm s A€Hb nonydyeHns ee OnepaTopom cBa3w. peTeHann
Mo BONpPoCcam, CBA3AHHLIM C 0TKa30M B OKa3aHWy TeneMaTuyeckmx YCnyr CB531, C HECBOEBPEMEHHbIM WITN HEHaZIEXALLMM UCNONTHEHMEM
0053aTensCTB, BhITEKAWMUX U3 HacToAwero [lorosopa, npesbsBASOTCS B TeueHue 6 (Wectn) mecsiues ¢ paThl okasaHus
Tenematudyeckux ycryr cesiau, 0Tkasa B UX OKasaHuu N BBICTABMEHUS C4eTa 3a okasaHHyko ycnyry. K NMPETEeH3UN npunararTcs Konus
HacToslero [lorosopa (B criyyae 3akioueHus A0roBopa B MUCbMEHHOI hopMe), a Takke MHble Heobxoaumble Ans paccmoTpeHus
MPETEH3UN [OKYMEHTbI, B KOTOPbIX 4OMXHbI BbiTh NpeacTaBreHb AOKA3aTENbCTBA HEUCMONHEHUS UM HEHAANEXALUEro UCMOMHEHMS



obs3atensCTe No HacTosiiemy [lorosopy, a B Cnyvae npeabssneHns NpeTeH3nn o Bo3MelleHUn ylepba — CBEAEHNs o pasmepe
NpUYMHEHHoro yulepba. i
9.7. MpeTeHsns paccmaTpuBaeTcs OnepaTopom cBs3n B cpok He Gonee 60 (WectnpecsaTun) aHeit ¢ gatbl pernctpauumn npeteHsum. O
pesynbTatax pacCMOTPEHUS npeTeHsun OnepaTop CBA3W AOMKEH COOBLUNTL B MACHMEHHOI dopme npeabaBMBLLNM ee AGoHeHTy. Ecru
NPEeTeH3ns npusHaHa OnepaTopoM CBSA3N 060CHOBAHHOIA, HEeLOoCTaTKW, BbISBIEHHbIE MpW OKasaHuu TenemaTuyeckux ycryr cBsasm,
NOANEXaT YCTPaHEHWI0 B PasyMHbli CPOK, Ha3HaYeHHbI# AGOHEHTOM. TpeGosaHus ABoHeHTa 06 yMeHbLLEHN pasmepa onnatsbl
OKasaHHbIX TenemMaTuyeckux yCryr CBaam, o BO3MELLEHN PaCXoA0B No yCTPAHEHMIO HeJOCTATKOB CBOMMI CTaMM UMK TPETLUMM nuamu,
@ TaloKke 0 Bo3BpaTe ynnadeHHblX 3a okasaHue TenemaTuieckux yenyr CBS3u CPpeacTs 1 BO3MeLUEHNMN YBbITKOB, NPUYNHEHHBIX B CBS3U C
OTKA30M OT MPEAOCTaBneHns TenemaTuyeckux yCmyr CBS3W, MNpU3HAHHbIE Onepatopom cBsi3W  060CHOBaHHbIMM, noanexar
yAosneTsopeHuto B 10 ([ecaTn) - [HEBHBIN CPOK C AaTsl Npu3HaHus ux 060CHOBaHHbLIMU.

10. 3AKINKOYUTESIbHLIE MOJIOXEHUA

10.1. JononHuTtenbHble Ycnyrn npenocTasnsioTcs AGOHeHTy B cooTBETCTBUN C [MpeiickypaHToM NyTéM nognucanus [ononHuTensHoro
cornalueHus K HacTosiLemy [Jorosopy.

10.2. Hacrosiuii [lorosop cocTasneH Ha pycckom siabike, B ABYX 3K3EMMNsipax, MEILNX OAMHAKOBYIO IOPUAMHECKYIO CUNY, MO ofHomy
9K3EMNNAPY ANS Kax[oi u3 CTOPOH.

11. ADPECA, PEKBU3UTbI U NOANMWCU CTOPOH
«OnepaTtop cBa3u» «KAGOHEHT»

OBLLIECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «TenekomnaHus ®uanka» denepansHoe  rocyaapcTeeHHOE GlopxeTHoe ob6pasoBaTenbHoe

FOpuanieckuit, NOUTOBbIN aApec, MECTO HAaXOKAEHUS: 453300, Pecnybnnka  [YIPEXACHUE BbICLIEro 06pasosaHms «YhuMCcKkuii yHUBEPCUTET Hayku
1 TexXHonornii» (YYHuT, n/c 20016HXKH370)

BalukopToctaH, r. Kymeptay, yn. Kapna Mapkca, a. 29, a/a 115

450076, Pecny6nuka BalukopTocTaH, r.o. ropog Yda,
TenedoH: 4-31-13, Tex. nogaepxka: 4-43-20, +7(937)344-43-20 yn. 3aku Banugu, 5. 32

e-mail: mail@fialka.tv OIPH 1220200037474, IHH 0274975591

caiiT: www.fialka.tv (cbunuan YYHuT B r. Kymeptay, n/c 20016HXXYH80)

453300, PB, r. Kymeptay, yn. FopbKoro, agaHue 22 A

MHH 0274975591 KM 026243001

Y®K no Pecny6nuke BaiukopTocran (chunman YYHuT B r. Kymepray,

BaHkoBCKME pekBuanTbI:
PacueTHbIii cueT 40702810006220000081

Bawwkupckoe oTaenexne Ne8598 MAO CbepbaHk r. Yba n/cu 20016HXXYHS80)
Kopp. cueT 30101810300000000601 KasHauelicknit cuet nonyyarens 03214643000000010100
EauHbIN KasHayelickuil cyeT
BUK 048073601, UHH 0262000505 40102810045370000067
OKOHX 52300, OKIMO 12722939 OKL| Ne6 YT'Y Banka Poccuu//Y®OK no Pecnybruke BaikopTocTaH
i . [KMM 026201001, OIPH 1020201812950 r. Yoa
‘ OKB3/[] 60.20, 43.21, 43.99.9, 46.19, 61.10.3 BUK 018073401

OIPH 1220200037474

OKMO 55712147, OKTMO 80723000001
OKATO 80423000000, OKOTY 1322600
OK®C 12, OKOM® 30002

IAIpEC 3NIEKTPOHHOI MOYTHI: kumertau@uust.ru
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MPUNOXEHME Ne 1
k [loroBopy o npepocrasnexun Tenematuveckux ycnyr cessm NeB0405
MPABWITA OKA3AHMA TENEMATUYECKUX YCNYr CBA3M 000 «Tenekomnanus ®uanka»
1. OBLUME NONOXEHMSA

1.1, Hacrosiwue Mpasuna okasanus Tenemarideckux Yenyr casian 000 «Tenekomnanus Guankay (aanee no TekcTy «[pasunar) SBAAKOTCH HEOTLEMIEMON YaCTbIO [orosopa
OKasaHus Tenematudeckux ycnyr cesiau 000 «TenekomnaHusa duanka» (nanee «[loroBop»), 3akmoYeHHoro Mexay OO0 «Tenekomnanus duankay (nanee «Onepatop
CBA3N») U AGOHEHTOM U SBNAIOTCS 06R3aTENbHBLIMN AN UCNONHEHNA 06 VMM BbILLENOUMEHOBAHHBIMY CropoHamu.

1.2. Tenemartuveckvie Yenyru casisn Oneparopa cassu (fanee — «YCnyrny) sakniovatores 8 PerucTpaumm okoHeqHoro o6opyaosaHus AGoHeHTa Ha yane Tenematuyeckux cnyxo
Onepatopa casian, opraHuaaLym cetesoro Aoctyna AGoHerTa k yany OnepaTopa cBsian 1 oBecnedeHun BO3MOXHOCTW OGMEHa TenemaTiieckum Tpadbukom ¢
noNb3oBaTenamMm1 BHyTpeHHel ceTi OnepaTopa CBS3M 1 BHELLHUMM o OTHOLLIEHWIO k ceTn Onepatopa casan ceTsmu, oBpaayrowmmm rnodansHyto ceth WHTepHeT. AGoHeHTy
MOTYT Takke NpeoCTaBnATLCA AOMNOMHUTENbHbIE CeTeBbIe YCRyri, B COOTBETCTBUM C AeiiCTBYIOLMM MMepeyHem YEnyr, cBA3aHHbIe C 1Cnonb3oBaHnem annaparHsIx 1
NPOrPaMMHBIX PECYPCOB yana TenemaTuieckux Cryxs Onepatopa casian.

2. YCINOBUA NOAKNOYEHWUS ABOHEHTA

2.1. [ns nogkmnioyerms k Yenyram AGOHeHT AomkeH uMeTs paBoTocnocobHs kommbloTep ¢ KOHdurypauuen, CoOTBETCTBYIOWEN TPpeGoBaHUAM, ykasaHHbIM B AOKyMEHTaLuM Ha
OKOHe4Hoe obopynosaHue.

2.2, Ha komnbioTepe AGoHeHTa AOMKHBI OTCYTCTBOBATL anmnaparHbie KOHAMKTbI.
2.3. Ha komnslotepe AGOHEHTa AOMKHE BbiTs KOPPEKTHO yCTaHoBNeHa onepawuvoHHas cucTema.

2.4. OnepauvoHHas cicTema, ycTaHoBMeHHas Ha komnbtoTepe AGoHeHTa, fomKHa 0BecneunBaTh BOIMOXHOCTL @BTOMATMHECKOrO KOH(MrYPUPOBaHUS CETEBOrO MOAKMIOYEHIS MO
npotokony DHCP.

2.5. HesbinonHerue ycrosuii n. n, 2.2,,2.3., 2.4. He MCKMIOYAET BOIMOXHOCTI MOAKMOYEHNS (MPY 3TOM B AKTE BbINOMHEHHbIX pabort penaetcs COOTBETCTBYIOLAs OTMETKA),
OAHaKo B 3TOM criyyae OnepaTop CBsAan He HeceT OTBETCTBEHHOCTM 32 KAYECTBO MPEAOCTABNAEMOI YTy,

2.6. ABOHEHT BOMmKeH MpeaocTasnTh VHCTaNNAUMOHHBIA KOMMNEKT (AUCTPUBYTYB) YCTaHOBMEHHOW OnepauyoHHOM cUcTeMbl A{151 YCTAHOBKM Ha ero KOMMbIOTEP HEOBXOAUMBIX
AONONHUTENbHbIX KOMMNOHEHTOB, ecnu BO3HUKHET Takas H806XO,QIAMQCTI>.

2.7. Onepatop cssan BripaBe oTka3aTh AGOHEHTY B MOAKMIOYEHIM, ECIIU UMEIOTCS OCHOBAHMS fonarate, 4TO Ha NOAKIIIOYaEMOM K Yenjram komnbioTepe McnonbayeTcst
HEMMLEH3NOHHOe NporpaMMHoe oGecreyeHye.

2.8. Mpy BBINONHEHM NOAKNIONEHNS ABOHEHT 0Bs3aH NPEACCTaBUTL BO3MOXHOCTL AN NPOKNAAKI aBOHEHTCKOrO kabens no KBapTupe.
2.9. MopknioveHue v nons3osakme Yenyramun AONYCKABTCA C NPUMEHEHWEM TEXHUYECKIX CPEACTB W aBOHEHTCKOro 0B0pyAOBaHUS, UMEIOLLMX CepTUDUKaT CooTBETCTAS Cucremsi

cepTuurkaLmm.

2.10. Oneparop casaun umeet Npaso oTkasaTb ABOHEHTY B MOAKMIOYEHUN K Yenyram B criyyae ucrons3osaHnem OkoHeuHoro oBopynosaHus, He 1meroLero ceptudmkar
cooTseTcTans «CCCx.

2.11. MNosTopHOE nogkmoyeHme AGOHeHTa nocne MPekpaLLeH1s NpeAoCTaBneHIst YCryr cuuTaeTca HoBbIM U NPOM3BOAUTCA NOCNE ONNATLI CTOMMOCTY NOAKIOUEHIS

(PervcTpayyoHHoro BaHoca) B cooTETCTBIM © AeiicTaytoumm MpeiickypaHTom.

2.12. Onepatop casian UMeeT Npaso oTkasaTh ABOHEHTY B NOBTOPHOM MOAKMIOYEHNM K Yenyram nocne npekpatierus NPeAocTasneHns Yenyr, ecn aa AGOHEHTOM YmcuTCs
HenoraleHHas 3afomkeHHoCTb, 6o, ecnu NpenocTasnerue Yenyr 6bino npekpalyeHo scrneacTave 3noHaMepeHHeIX neicTBui (GesnelicTaus) AGoHeHTa.

3. YHET YCNYT U CMIUCAHUE C BANIAHCA ABOHEHTA OMNATbI

3.1. TMoa Tpacukom noHrmaeTcs kak NPViem, Tak 1 nepesada MHHOPMALIMK OKOHEUHbIM oBopyaosaHvem ABoHeHTa epes opraH1aoBaHHOe ceTesoe NoAKNoYeHIE K yany
OnepaTopa ceAsn. YunTbIBAETCS BECh TPAMUK, CBA3AHHBIN C PYHKLMOHMPOBaHINEM BCrIOMOraTenbHbIX NPOTOKONOB TENEMATUYECKIX CRIYKE.

3.2. Mog BHeLWHUM Tpadukom noHumaeTcs Tpachuk, BOHMKaKOLLMIA Npu B3aumopencTann ¢ IP-cetamu, He HaXOAALMMIUCS NOA afMUHUCTPaTUBHBIM ynpaenexviem Onepatopa
CBA3M (NONb30BAHUN BHELUHMM MO OTHOLLIEHMIO K yany Tenematiieckux cnyxG v cet goctyna Oneparopa cesian pecypcamu). Tpachuik, BO3HUKaroLWiA Mpu B3aumogencTemm
C pecypcamu, pacnonoxeHHbIMu B IP- ceTy, HaxoAsLerica Nog agMUHUCTPaTHBHBIM ynpaenexvem Oneparopa cesau, Bknioyas Pecypcbl Apyrux aboHeHTOB ceTn gocTyna u
yana Tenemarnyeckux Cnyxo, SBnseTca BHYTPUCETeBbIM.

3.3, YyeT npuobpeterus u noTpebneHns Tpaguka AGOHeHTOM BEASTCH NPOrpamMMHBIMIN CHETUMKAMM, NMEIOLLMM CepTUdUKaT CooTBETCTBUS CUCTEMbI cepTudmkaLmm, Ha yane
Tenemarueckux cryx6 Onepatopa cesian, cocTosHme KOTOpbIX OnpeaensieT Tekywuii Ganarc Tpaduka.

3.4 MononHeHue GaraHca AGOHEHTa NPOUCXOAMT NYTEM NOATBEPKACHUS NATEeXa W NPOUIBOAUTCA NPV N0y YeHMUN KBATEHLW 13 NyHKTa Npruema nnatexer o6 onnare ¢
ykasaHuem CooTBETCTBYIOLeN Lienn nnaTexa i OTMeTKo 6aHka o NOCTYNNEHNN [JEHEXHbIX CPEACTB.

3.5. YmeHblueHvie GanaHca (cnucaHue onnatel) AGoHeHTa MPOMCXOAUT TONLKO NPU NoTpeGneHM Yenyr AGoHeHToM COrnacHo AeincTBytoLemy Mpevickyparty. Mpu oTcyTcTamm
notpeGneHus Yenyr, B cryyae OTCYTCTBMSA B laHHOM Tapude AGOHeHTa aBoHEeHTCKoM nnarbl, Tekywwii 6ananHc A60Hem'a: COXpaHsaeTcs B Te4eHWe cpoka aevicTens [Horosopa.

3.6. Mpu cnucaHnm onnatsl ¢ GanaHca ABOHeHTa CrivicaHme NPOUCXOANT CornacHo MpeiickypatTy.
3.7. [ns BHyTpuceTeBOroO Tpacuka Onepatop cBsan MoxeT ycTaHasnveate uHble NpaBuna criMcamms, 0roBopus ux B lMpelickypatTe Ha Yenyrm.
3.8. [Ina cnoxHbix Tapucos (06beauHeHe HeCkonkKIX ycnyr) fonyckaeTcs cnucanme ¢ GanaHca aGoHeHTa ACHEXHbIX CpeacTs Npu GanaHce Hivke yCTaHOBNEHHOrO
WHAVBUAYaNLHOMO NuMuTa.
4. LEHA W OMNATA YCnyr
4.1. LUena pnorosopa cocrasnser 74 190,00 (CembaecsT YeTbIpe ThbICAYM CTO AeBAHOCTO) py6neii, B ToM Yncne HOC 5% - 3532,86 kon.
CyMMa onnarbl B Mecsil, MOXET COCTaBNSTL:
5 395,00 (nsiTh ThIcAY TpucTa ABAHOCTO NATL) pybneit 00 koneek (7 cemb Mecsues u3 12tu);
7285,00 (cemb ThicaY nBecTy BOCeMbaecaT nsTb) py6neit 00 koneek (5 nsTe mecsiues u3 12tum).

4.2. ®uHaHcupoBaHue OCylWecTBNAETCS 3a CYET CPEACTB OT MPUHOCsILEeN [0X0L AeaTeNLHOCTH.

4.3. Llena gorosopa siensietcs TBEPAON 1 HE MOXET M3MEHSITLCS B XOAE 10 CMONHEHNS,

CToMMOCTS, Cpoky 1 NOpSEOK oNnaTk! Yenyr ycranasnmsarorcs MpeickypaHTom 1 HacTosLyMI Mpasunamu.
4.4. ABoHeHT onnaunsaert:

L CTONMOCTE NOAKMIOYEHMS (PErUCTPALIMOHHBIA BIHOC);

s CTOMMOCTb BbINONMHEHHbIX COMYTCTBYIOWNX PaGOT, CBA3AHHbIX C MPOKNaAKoi aBOHEHTCKOro 0TBOAE, NOAKMIOYEHMEM K HEeMy OKoHe4Horo o6opynoBaHms;

Y aBoHeHTCKyto nnaTy 3a ucnonbaosaHHble Yenyru (ecnm aTo npesycmorpero MpeiickypaHTom);

° notpebnsemslit Tpaduk (ecnn aTo NpeAycmoTpeHo MMpeiickypaHTom);

. CTOMMOCTb MOMyYaeMbIX AONONHUATENbHBIX CETEBbIX Yenyr.

4.5. Onnara Bcex Yenyr, npepoctasnsemsix AGoHeHTy — KOpuanyeckomy nuLy u VHaveupyansHomy MPEANPVHIMATETTO, B TOM YMCTIe Ornata CTOUMOCTI NOAKMKOYEHIS 1

CONyTCTBYHOLLIMX PaBOT MO NOAKMKYEHIIO OKOHEYHOrO 0GopyA0BaHNs K aGOHEHTCKOMY OTBOAY, & Takoke CTOUMOCTN 0GOPYAOBAHS U MOHTAXKHbIX pabort cornacHo npunaraemon
CmeTe nponsoauTea AGoHeHTOM — Kopuaudeckum AMYOM u/nnin VIHAMBIAYansHLIM NpeanpuHuMaTenem HerNocpeACTBeHHO Ha bacueTHbI cuet Onepatopa cesiau.

46. ExemecsyHas aboHeHTckas nnata 3a MCNonb3oBaHHbIe YCnyry (ecim oHa NpeaycMoTpeHa) HaumHaeT BauMaThbes ¢ ABoHepiTa (HaumcnsTbes ABOHeHTY) co aHA ero
NOAKNIOYEHUS K CeTu.

47. Exemecsunas aboHeHTckas nnata (ecrnv oHa npeaycmoTpena) Npov3soanTes AGOHEHTOM — KOpuauyeckum TMLOM nivnn UHaveuayansHsiv npeanpuHMMarenem He
nosakee 20 ([lsaguaty) fHeil C AaTbl BbICTABNEHNS Onepatopom cesian cueTa no aBoHeHTCkol nnate 38 MCnonk3osaHHbIe ycryru. [iHem onnatsi cuMTaeTes feHs caaym B GaHk
MNATEXHOro Nopy4YeHUs Ha NepeYncreHne feHexHbIX cpeacTs Onepatopy cBAau ¢ oTMeTKoI 6aHka o NPUHATAW €ro K UCMOSTHEHMIO.

4.8. Onepatop cesian u AGoHeHT — tOpuanyeckoe nuuo umnm VHAVBUAYaNbHBIA NPeANpUHIMATENb EXEeMECAYHO NOANMCHLIBAIOT AKT, NOATBEPXAAIOLLMI OKa3aHue
Onepatopom casian yenyr ABoHeHTy. Ecr B TeueHue 20 (Asanuarv) aHeit ¢ gatbl npeaocraeneHns Onepatopom ceasu Akta 06 okasaHum YCnyr, NoAnncaHHbI AGOHeHTOM AKT,
NGO BO3paXKEHNs K Hemy He noctynunu Onepatopy cBsiau, cunTaeTcs, uTo yenyrv okasaHsl Oneparopom casiam ABOHEHTY B NOSTHOM 0BbeMeE 1 NPUHATLI 683 BoapaxeHunii.

4.9. Onnata cToumMocTI noaKmnioYeHs 1 CONyTCTBYHOLWMX PaBoT MO MOAKMOHEHUIO OKOHEYHOrO 0Gopya0BaHNsi k aGoHEHTCKoMY 0TBOAY Npou3soauTcs AGOHEHTOM 3a
Hanu4HbIA pacyet B ocuce Oneparopa casiau, no appecy: r, Kymepray, yn. Komcomonsckas, 4. 19 (TU MNporten, 3 atax), nubo Ha pacyeTHsI cieT OnepaTopa casiau.

4.10. Onnata apyrux Yenyr wivinn croumocTi Tpaduka AGOHEHTOM NPOU3BOANTCS Ha PacqeTHeIN cyet Onepartopa CBsian BO BCeX MyHKTax npuema nnarexein, ykazaHHbIx B
lMepeyHe nyHKkToB Npuema nnatexeii. Mpu aTom gocTatouHo npeabsaNTL peksuanTeLl Onepatopa cesau 1 HassaTh hamrnuio aboHenTa, agpec, CymMMy nfiaTexa v nepuog onnarsl.
4.11. ExemecsiuHas aBoHeHTckas nnaTa aa nenonb3oBaxHbIe yenyrv (ecnu oHa NpeaycmoTpeHa) onnayneaeTcsi AGOHEHTOM Mo UCTeYeHIM pacyeTHoro nepvioga (Mecsila)
He noaaHee 10 ([ecstun) gHelt ¢ AaThi okoHYaHMS pac4eTHoro nep1oaa (cneayroluero mecsia) Ha pacyeTHbIi cieT Onepartopa cBsan BO Beex NyHKTax npuema nnarexeit,
ykasaHHsIx B MepeyHe nyHKToB Npuema nnaTexen, opraH13oBaHHLIX OnepaTopom casau. MomeHToMm onnatsl cuntaeTcs MomeHT NOCTYMNEHUS AEHEXHBIX CPEACTB Ha pacyeTHbIN
c4et Onepatopa casiau. lMpu ocyLecTBReHM NnaTexei ABOHEHT [I0IKEH YUUTBIBATH BOSMOXHOE BPEMs NPOXOXAEHUS NnaTexa.

4.12. IMpu ocyuiecteneHnm nnarexeit AGoHeHT AOIMKEH yKa3biBaTk B KBUTaHLM HOMep Horosopa, agpec nogkmtoueHns u Uernk nnatexa (onnauvsaemyio yenyry).

4.13. AGOHEHT CaMOCTOSTENLHO HECET OTBETCTBEHHOCTL 3a CBOEBPEMEHHOCTb U MPaBUNLHOCTb BLINOAHAEMBIX 1M nnaTexe, a Taike KOPPEKTHOCTL MHGOpMaLyK,
BHOCIMOIA B KBUTaHLWI0 06 onnare.

N



4.14. [Py BO3HUKHOBEHM 38A0IKEHHOCTI NO onnare Yenyr AGOHeHT 0653aH BO3MECTUTL CyMMY 3aA0MKEHHOCTY.
5. NPABWINA NPEQOCTABNEHWA YCIYT

5.1. Hauano npeaocTasneHns YCnyr, NaMeHeH1e napameTpos 1 cocTasa Yenyr, OKOHuYaHWe NpeaocTaBneHns Yenyr, ecrnu Ycnyri NpeAoCTaBnsiioTcs Ha BO3Me3AHOM
OCHOBE 1 €CTI MHOE He Yka3aHo 8 [JoroBope nni Mpunoxexin [loroBsopy, MPOUCXOAWT NOcrie 3aknioueHns [lorosopa, cocTasneqins CooTBETCTBYHOLEro AKTa Unn
[lononHIUTenLHOro cornatueHus k [lorosopy, yTeepaeHins CMeTbI (ANA FOPUANHECKVX MWL), KOTOPbLIS CTAHOBSATCA HeoTbemnemolt YacTeto [lorosopa.

5.2. MameHeH1e cocTaea u/unu napameTpos NpeaocTaBnsembIX ABOHeHTy Ycnyr, IPOM3BOAUTCA NO SIMHHOMY obpatleHno ABoHeHTa B aboHeHTCkui oTaen Oneparopa
casan (Ten. 4-31-13, BTOPHWUK —NATHALA C 9 o 18 vacos, v ¢ 10 go 14 Yacos B cy660Ty 1 BOCKPECEHbE).

5.3 MNpeaocTasneHye YCnyr MOXeT 6bITb NPMOCTAHOBMEHO UNV NPEKPaLLEHO B CryHanX, npeaycMOTpeHHbIX [JoroBopoM, [lononHUTEnNbHLIMY COrnatleHnamMn K [lorosopy, HacTosALLMA
Mpasunamu unu MpenckypaHToM.

5. 4.TIpV NPVOCTaHOBKe NPeAOCTaBNeHMs YCyr AGOHEHT nuwaeTes B03MOXKHOCTY 0BMeHa TENEMaTUUECKUM TPAUKOM, /N BO3MOXHOCTI MCNONb3oBaTL oTAenbHbIE BUABI YCNyr.

5.5. Mpu NpekpatLeHn npeaocTasneqns YCnyr NPOUCXOANT aHHYIMpoBaHne perucTpauun OKoHEeuHoro oBopyaoBaHis AGoHerTa Ha yane 000 «TenekomnaHvs duankar.
ABOHEHT NULIAETCs BCEeX BblAENEHHbIX B pamkax [loroBopa pecypcoBs ¥ Nony4eHHbIX CeTeBbIX PEKBU3UTOB.

5.6. Mput nonyyeHIk xanobbl NGO Mpy CaMOCTOATENBHOM 0BHapy)XeHUM NN HernpasoMepHbIX nencreuin AboHeHTa O\'lepa*rop CBS31 NPOBOAWT U3yUeHUe 0BCTOATENLCTE
Takux AEUCTBUIA U NPUHMMAaeT peleHmne o npuocTaHoBke NGB0 NpekpaLleHii npepocTasneHins Yenyr wiunu obpalleHi B opraHbl OXparibl Npasonopsaka. Mpw kBanudukaummn
neiicTauii ABorerTa OnepaTop CBsi3N PyKOBOACTBYETCA:

* NefcTBYIOLLUM 3aKOHOAATENECTBOM Po;

o hacToaLwMy Mpasunami 1 oBLUENPUHATEIMI HOPMamMM NOBEAEGHNA B cetu;

* TpeBosaHsiMu nonuTukM GeaonacHocTy yana Onepartopa CBA3v;

* yxanoBamy NocTpaaasLueil CTOPOHbI B (hOpME N1CbMa, MEKTPOHHOTO fMCbMa, 3BOHKA N0 TenedoHy W Ap., B KOTOPbIX MPeACCTaBNeHa NHOPMALWA O 3MOYMBILLNEHHbIX ASACTBUSAX, MPUHUHEHIA
MOpansHOro Nk MatepuansHoro yuiep6a nnn HapyLLeHI ASMCTBYIOLEro 3aKOHOAATEeNbCTBA.

| 5.7. B cnyyae HeyMbILNeHHbIX UNK YMbILLNEHHbIX [encTBU ABOHEHTa, NOBMEKLWMX CO3AAHNE MOMEXV B oKkaaaHWi ycnyr Apyrum AGOHeHTam ceTu, Oneparop cBA3u OCTaBNAeT 3a
| coboit Npaeo NPUOCTaHOBUTL NPeAoCTaBNeHne Yenyr Takomy AGOHEHTY A0 YCTPaHEHUA NPU4MH NOMexi Wnum oTkMouMTE ABOHEHTa OT CETW.

5.8. Ecru B Tedenme 6 (LLlectn) mecsues nocne npuocTaHosku npepocTaBnenHus Ycnyr COXpaHAeTes CUTyaums, nosnekwas npuocTaHosky Ycnyr, Oneparop Cea3n MMeeT npaso
; npeKpaTUTL NPeAoCcTaBneHme Yenyr.

5.9. B cnyyae CUCTEMATWUHECKOro HapyLeHns ABoHeHTOM [MpaBun nonb3osaHna Ycnyramy npeaocTasnenne Yecnyr npekpatiaeTcs.

5.10. Mpv NpekpaLLieHuy NpefocTaBneHns YCnyr, okasbiBaeMbIx Ha BO3MeanHoi ocHoBe, ABOHEHTY HanpasnAeTCs yBEAOMNEHNE O PaCTOPKEHN [lorosopa 0 npefocTasneHun
yenyr.

5.11. OnepaTop CBA3N MMEET NPaBo, HO He 065I3aH, OCYLUECTBIIATE NPOBEPKY Tpacuika AGOHEHTa Ha Hanuu1e BUpYCOB 1 APYIAX BPEAOHOCHBIX MPOTPamMM.

5.12. OnepaTop CBA3W He HECET OTBETCTBEHHOCTL 3@ HEBO3MOXHOCTL nonyyeHIs (MCroMb30BaHs) YCyr, BOSHWKLLYIO B CBA3N C oTcyTcTBMEM Y AGOHEHTa HEOGXOAUMbIX ANS 3TOTO
3HaHWA 1 HaBbIKOB. ONepaTop CBS3N HE NPOVUIBOAMT 0ByyeHe ABOHEHTa B Liensx Nosy4eHns ykasaHHbIX 3HAHUI.

5.13. B pamkax TeXHUHYECKO NOAAEPKKM OnepaTop CBA3W NPeaoCcTaBnfeT BCO HEOBX0AMMYIO MHPOPMALIWIO ANS NONyYeHrs Yeryr (IP agpeca, Homepa nopToB., Ha3BaHWs
nporpamMM-KIMeHTOB, HaMEHOBaHIA NPOTOKOOB U T.M.), OAHAKO OCTaBNAET 3a cobol MPaBso oTkasaTs ABOHEHTY B KOHCYTbTaLWSIX N0 HACTPOMKaM KOHKPETHBIX Mporpamm 1
onepayyoHHbIX CUCTEM.

5.14. MpepoctaBnas AGOHEHTY, ykasaHHbie B M. 1. 2. Mpasun BO3MOXHOCTY, Onepatop ceA3n He HeceT OTBETCTBEHHOCTY 3@ cofepXaHve, AOCTYNHOCTb 1 pabotocrnocobHoCTb
pecypcoB, CepBepOB U CErMEHTOB CeTh VIHTEpHET, He HaXOASLMXCS B €ro BeAeH!M (Nog, ero NpsMbIM ynpasneHnem n KOHTPOEM).

5.15. OneparTop CBA3Y He NPEAOCTABNAET HUKAKVX FapaHTMI B OTHOLIGHMA ntoBbIX TOBAPOB, MH(POPMALWH W yCyr, MOCTaBrAe)ibIX B CET! Internet TpeTbuMu nuuamu. Onepatop
CBSI3N He By/eT HeCTU OTBETCTBEHHOCTb 3a NKoGbie 3aTpaTbl Uiw yiLiep, MPSIMO WM KOCBEHHO BO3HUKLUME B Pe3ynbTaTe NoCTasok nopo6Horo poaa.

5.16. OnepaTop CBA3M He HECET OTBETCTBEHHOCTY 3 60U 1 HENonaaKu, CBsi3aHHbIe C HeBbINONHEHNeM AGOHEHTOM VHCTPYKLWIA MO Haérpoiike 1 akcnnyarayvmn o6opyaoBaHus 1
nporpammHoro obecneyenns ADOHEHTa, a TaKKe Bbl3saHHbIe ucnonbaosaH1em ABOHEHTOM He NULEH3VOHHOro NporpammHoro obecneyeHus.

5.17. B cnopHbix cryyasx Oneparop ceaav Bripaee Ha COBCTBEHHOM KOMMbIOTEPE NPOAEMOHCTPUPOBATE AGOHEHTY paBoTOCMOCOGHOCTS CETEBOrO NOAKIIOYEHUA 1 BOIMOXHOCTE
i nony4eHvs Ycnyr no MecTy HaxoxaeHus AGoHeHTa. PaBoTocnocoBHOCTL CETEBOrO NOAKNKOYEHUS B XOA8 Takol AeMoHcTpaLmm ByfeT cunTaTbes NoATBEPKAEHNEM
\ UCronHeHns obsizaTenscTs OnepaTopa cBs3v No NPeaocTaBneHnto Yenyr AGOHeHTY.

! 5.18. OniepaTop CBA3M HE HECET OTBETCTBEHHOCTM NEPEA ABOHEHTOM 38 3aACPXKU 1 nepeBon B paGoTe, NPOMCXOASALAE NPAMO UM KOCBEHHO NO NPUYMHE, KOTOPaA HaxopuTcs BHE
Ccpepbl pasyMHOrO KOHTPOMA CO CTOPOHSI OniepaTopa casiau.

it 5 5.19. OTBETCTBEHHOCTb 3@ BbINOMHEHUE NULIEH3NOHHBIX cornalleHwii B CBS3U C MCMONb3oBaHem NporpammHoro oBecneyeHns CTOPOHHIX paspaboTHMKoB HeceT ABOHEHT.
| 5.20. OnepaTop CBA3W He NPEAOCTaBNAET 1 He pacnpocTpaHsaeT nporpammHoe obecneyeHue, 3a UCKMIo4eHnem BXOAALLEro B KOMMMEKT MocTaskit aboHEeHTCKoro obopyaosaHus.

5.21. Onepatop CBA3N He HECET OTBETCTBEHHOCTY 33 paBoTty 06opyAoBaHs, NPUoBPeTeHHOro 1 yCTaHOBMNEHHOrO AGOHEHTOM CamOCTOATENEHO (BKNtOYAsA BHYTPUKBAPTUPHYO
KkabenbHyto MPOBOAKY).

' 6. MPABWINA MOMNb30BAHUA YCNYTAMU

6.1. ABOHEHT CAMOCTOATENBHO CNEAT 3a UCMPaBHOCTBIO 1 PaBoTOCTIOCOGHOCTEI0 YCTaHOBNEHHOTO Y ABOHEHTa OKOHEUHOro 0BOPYAOBaHNS U KOPPEKTHBIM (PYHKLOHMPOBAHNEM
NPOrPaMMHOro 0BECNEYEHNs Ha CBOEM KOMMLIOTEPE.

6.2. AGOHEHT CaMOCTOATENBHO CMEANT 3a KOH(MACHLMANEHOCTBIO BbiAGHHBIX EMy B pamkax Yenyr napone.

6.3. ABOHEHT CamMOCTOSITENBHO crieauT 3a obecneyeHnem MHdOpMaLMOHHOM Be3onacHocTH, HaCTPOWMKOW CPEACTB NPeAoTBpaLLeH!s HecaHKLMOHVPOBaHHOro AoCTyna v
aHTYBMPYCHOM 3aLLMTE Ha CBOEM KOMIbIOTEPE, MOAKMOHSHHOM K Yenyram.

6.

>

ABOHEHT NPOVH(OPMMPOBAH 1 NMPUHUMAET YCNOBUE, HTO oBmeH TpaduKom (B TOM Y1cne oTnpaska noyThbl) 6e3 ucronb3osaHns CPeacTs KkpunTorpachiiv MOXET NPUBECTY K
JICKaXeHWIo nepeaasaemoi UHGOopMaLK, a Taoke ee nepexsar 1 /ICNIOMb30BaHMe He YOMHOMOYEHHOM CTOPOHON. AGOHEHT 0Bsi3yeTcs camocTosTensHO obecneynsars
KpunTorpacuyeckyto 3allyLLeHHOCTE BCeil NepeaaBaemoii v Nnonyyaemoil UHGopMaLmK, KOTOpyto OH cuuTaeT koHduaeHUMansHol. MNepeaaBaemas Hepes ysen Onepatopa
cBs3n nHdopmaLms (ndoro CofepKaHus), He 3aluuieHHas ABOHEHTOM Kp1NTOrpachvHECKVMM CTOVKVMI METOAAMM HE CHATAETCA KOHbnaeHUmansHoi 1 Onepatop CBA3 He
il HECET OTBETCTBEHHOCTM B Cy4ae ee NOoNy4eHns NN N3MEHEHNs He YNOMHOMOYEHHbLIMY NLIaMA.
6.5. ABOHEHT NPOUHOPMPOBAH 1 NPUHAMAET YCroBue, YTO pecypebl BHYTPEHHE CeTU VIHTEPHET MOryT COAEPXaTH HEMOMHYHO, NIOXKHYIO, HETOYHYIO MHOpPMaLWIO, @ Taloke
MH(OPMALMOHHBIE MaTepuansl TPeTbX ML, B TOM “1cne He BrOMHE 3TUYHOTO XapaKTepa v He NpeAHasHaueHHbIe ANS NuL, He AOCTUNLAX coBepLUeHHONETHero Bo3pacTa, a
TaI0Ke CBEAEHMS OBLLECTBEHHO-NONUTUYECKOTO XapakTepa, CounaneHoro, PENVIIO3HOrO, HALMOHANBEHOTO 1 T.M. XapakTepa, B KOTOPbLIX Ans ABOHEHTa MOXET, N0 ero MHeHuIo,
| CoAepKaTLCA OCKOpBUTENbHaR MHOPMALNA. OnepaTop CBsial He KOHTPOIMPYET 3Ty VMH(OPMALMIO 1 HE HECeT OTBETCTBEHHOCTb 33 e nony4eHne AGOHEHTOM.
il 6.6. Mpy MCNONb30BaHMN YCNYT HEe AONYCKaeTCs npuivHeHne MOPAnbHOTO ¥ MaTepranHoro yliepba, a Takke HapyweHma [eVACTBYIOLEro 3aKOHOAATENLCTBA W OOLENPUHATBIX
HOPM NOBEAEHMS B CETU, HanpUMep:

* maccosas (B ABa v Gonee agpeca) He 3anpoLIeHHas (6e3 cornacus nony4atenei) pacceinka 3rEeKTPOHHOM NOYTH;
it * pacrpoCTpaHeHIe BUPYCOB U BPEAOHOCHBIX MPOrpamMMm,
* pacnpocTpaHeHne HEeNpUCTONHO U ockopBuTerbHO MH(OpMALK, VHbopMaLmK, pacnpocTpaHeHe KOTOPOVi NPOTUBOPEYMT 3aKOHOAATENECTBY Po;

® pacnpocTpaHeHue HpOMQBEAeHMVI 1 NporpamMmHbIX MPOAYKTOB, ABNAOLLNXCA 06bEeKTOM aBTOPCKOro nNpasa, 6ea cornacus npasooGna,aneneﬁ VAU C HapyLLeHneM 3akoHoaTenscrea 06

aBTOPCKOM Mpase 1 CMEXHbIX Npasax;

' * HapyLLEHIA PaBYN MONL30BaHWA MOAEPVPYEMbIMM PECYPCaMM;
i * coapaHve omex patoTe ceTv OnepaTopa cesan nni obecneveHuto 6e30NacHOCTH B Hel,

© HecaHKUMOHVPOBAHHOE VCrOMNb30BaHNE MV NOMLITKN CO3AATE PEXIM HeCaHKLMOHVPOBAHHOrO MCMONb30BaHNA NPEA0CTaBNAEMbIX NO [orosopy Ycnyr 1 ap.
6.7. Oriepatop Casian ocTaBnsieT 3a coBol NPaBo OTKasaTk B Nepecknke i yAanuT PasMeLLEHHYIO Ha ero cepeepax MHpopMaLuio ABoHeHTa, Coaepxkarue KoTopoit
NpOTMBOpEUMT HacTosLLM Mpasunam.

6.8. ABOHEHT SBNSIETCS KOHEUHbIM NOTPEBUTENeM YCTYT U He UMEET Npasa Ha NPeAoCTaBneHne noTpeBnAembIX Mo HacTosLeMy [1oroopy Yeryr TPeTbuM nuLiam, ecni
3TO HE OrOBOPEHO APYIVIMY COrNALLEHNAMY MeXAY ABOHEHTOM 1 OnepaTopoM CBA3N.

7. TEXHUHECKOE OBCNYXVBAHUE

7l 7.1. OnepaTop CBA3N NPOU3BOANT TEXHMHECKOS oBCryK1BaHVE W PEMOHTHbIE PaboTbl Ha BCEM NPOTSHKEHWM CETW AOCTYNa OT y3na Onepatopa CBsiau 40 BBOAA aGOHEHTCKOTO
il kabens B ksapTupy AGOHeHTa.

7.2. Mpy 0BHapyXeHNM aBapuiiHbIX CUTyaLWiA, YXyALLEHWA ka4yecTsa nim HepaBoTocnocobHocTy Yenyr, ABOHEHT VMEET Npaso \oﬁpamn:cn B
ABOHeHTCKkuit oTaen: Ten.: 4-31-13 BTOPHUK-NATHULA C 09.00 o 18.00 u., u ¢ 10 ao 14 yacos 8 cy6GoTy 1 BOCKpECEHbE;
TexHuueckas noaaepxka: Ten.: 4-43-20 ¢ 09.00 go 17.00 u. exeaHeBHo, kpome cy660TbI 1 BOCKPECEHbA.




7.3. Oneparop cBs3n HanpaBMsieT CrieLManicTos Ans BbINONHEHUA PEMOHTHBIX paboT B CPOK He Bonee 48 (copoka BOCHMM) YaCcOB, YkaaaHHbI CpoK ycTaHosneH Gea ydera
nononHUTENbHbIX paboT, CBA3aHHbIX C aBapuami TenedOoHHbIX, TEMMOBbIX, rA30BbIX U ANEKTPUHECKNX ceTelt, a Takke C XVLeHaMN 0bopyAoBaHUs CeTv A0CTyna, ApyruMu
hopc-MaKOpPHbLIMW 0BCTOATENECTBAMM. \

7.4. TexHudeckoe obcnyxvsaHve BHYTPUKBapPTUPHOI NPOBOAKM 1 BoCCcTaHoBMEHMe paboTocnocoBHOCTH CETEBOTO MOAKMIOHEHUS, yTpaYeHHoO BCNeacTBne nencteuii ABOHeHTa,
NGO HeucnpasHocTH(cBoes) 06OpyAOBaHMS U NPOTPAMMHOTO oBecnedeHus NPeAoCTaBneHHoro AGOHEHTOM, NPOV3BOANTCA Ha BO3ME3/JHOM OCHOBE B COOTBETCTBUM C
pacLeHkamu peictaytolero MpevickypaHTa.

7.5. OnepaTtop CBA3M NMEET NPaBo NPOBOAWTb NMaHOBbIE PEMOHTHbIE 1 npocpunakTuieckme padoTel Ha cBOeM 06OpYA0BaHIM C BPEMEHHOM MPUOCTAHOBKO NPEAOCTaBNeHMA Yenyr
¢ npeaBapuTensHLIM yBeoMneHem AGoHeHTa Ha cavite www.fialka.tv He MeHee yem 3a 12 ([lseHaaLaTb) Hacos A0 Havana pabor, BoiGvpas Bpems AN NPOBEASHUS TaknxX
paboT B Yackl HaMMEHbLLIEN 3arpyaku CeTu. CymmMapHas MPOAOIDKATENBHOCTE NNAHOBLIX PEMOHTHBIX 1 NPOUNaKTH4ecknx paboT He AokHa npesbIaTs 24 (Osanuatn
yeTblpex) 4acoB B MECALL.

8. 3AKMIOYUTENBHBIE MOJIOXEHUSA

8.1. HacTosiwmit AOroBOpP BCTYNaeT B CUily C AaTbl €ro NoAnmcanns n penctayeT ao 31.12.2026 roaa, a B 4acTi onnarbl A0 NOMHOMO ucnonHeHus CtopoHammn
cBoux 06s13aTenLCTB Mo [OroBopy.

8.2. TMpy ncnonHeHun HacTosero [lorosopa He AomyckaeTes nepemera McnonHuTens, 3a UCKIo4eHnem cny4as, Korza HoBbIW MicnonHutens SBASETCA NPaBonNpeeMHKOM
VicnonHuTens no [lorosopy BCReacTBMe peopraHnaaLyiv KpUANHEecKoro niua e chopme npeoBpasoBaHis, CIAHNSA UK NPUCOBANHEHNS.

8.3. Mpu NpekpaLLeHun AeiNCcTBIUSA HAaCTOALLEero [Dorosopa CTOpOHbI He 0CBOBOXAAKTCA OT CBOMX HE NCMNOMHEHHbIX 0653aTenbCTB, BbiNNaThl NPUHMTaOLLMXCA NPOLEHTOB U
BO3MeELLEeHNns yﬁbITKOB, BO3HUKLINX B pe3ynbTrare HEeUCnonHeHns unn HeHagnexawiero NCNonHeHnsa CBONX 0bsa3aTensLCTB Mo HacToswemMy ,ﬂOI’OBOpy.

8.4. Bcs nepeaasaemasi CTopoHamu B pamkax HacTOALEro [loroeopa TexHu4eckas, kommepyeckas, hrHaHcoBast 1 UHas MHopMaLs, B TOM YACNE NepCOHankbHbIe AaHHBIE
PaBOTHIIKOB, CUMTAETCS KOH(MACHLMAMNEHON 1 HE NOANEXNT PasrialleHuio TPETBUM NALAM.

CTOpOHBI NPEANPUHIMAIOT BCE HEOGXOANMbIE neiicTeus Ans obecneyeHmns 6e30nacHoCTV [naHHo nHpopmaLmu npu ee obpaboTke.

lpepocTasnermne ykasaHHoN MHopMaLmi TPeTEUM nnlam BO3MOXHO TOSLKO B NOPAAKE, yCTaHOBNEHHOM [leViCTBYIOLLMM 3aKOHOAATEeNbCTBOM Poccuickor deaepaumu.

8.5. o BONpoCam, He HalLeALNM OTPaXeHNs B HacTosLem [lorosope, CTOPOHbI PyKOBOACTBYHOTCA AE/CTBYIOLMM 3aKOHOABTENBCTBOM Poccuiickon deaepauuu.

8.6. B pamkax UCMONHEHUA CBOUX 06A3aTensCTs Mo Norosopy CTopoHbl, nx paboTHuku, NpeacTasnTeni 1 adPUNMpoBaHHsIe NULA HE BbINNAYMBAIOT, HE NPeAnaratoT BbiNnatiTh 1
He paapeLLaioT BbiNAaTy AEHEXHbIX CPEACTB UM UHbIX LieHHOCTel NtoBbiM UM, HToObI 0ka3aTh BAAHME Ha X LEVCTBAS UMV PELLEHUA C LIENbIO NOMyYTh Kakve-nngo
HerpaBoMepHble MPEUMYLLEECTBA UMW C VHBIMI NPOTUBONPaBHBIMI LIENAMA.

Taioke CTOpOHbI, vx paboTHMKY, NpecTaBuTeny adpunMpoBaHHbIe N1La NPy UCMoMHEHWN [loroBopa He OCyLLeCTBAAT neicTus, KBanuduLuypyembie poccuickuM
3aKOHOAATENHCTBOM KaK BLIMOraTensCTBO B3STKM MW NPEAMETa KOMMEPHECKOTo NoAKyna, KOMMEpHECKMiA NOAKYM, NMOCPEAHUYECTBO B KOMMEPHECKOM NOAKYNE, Aaqa uni ronyyeHne
B3FTKM, NOCPEAHNYECTBO BO B3ATOUHUYECTBE, 3noynoTpeGneHme AOMKHOCTHEIMA [OSTHOMOUMSIMY, HE3AKOHHOE BO3HArpaxaeHWe ar MeH FOPUANHECKOro nnua.

8.7. B Criy4ae BO3HUKHOBEHWS Y CTOPOHbI NOA03PEHII, HYTO NPOM3OLUIO NN MOXET npouaoiiTy HapyLueHve n. 8.6. [lorosopa, ona obs3yeTCsA He3aMeANNTENbHO YBEAOMUTE APYTYHO
CTOPOHY B M CbMEHHO (hopme. B yBeaoMNneHnn HyxHo ykasate haKTbl UK NPefOCTaBUTL MaTepuarsl, NOATBEPXAIOLLIE Nnv AatoLe OCHOBaHMWe NpeAnosnarath, Y4TO NPOU3OLLI0
WM MOXET NPOU3ONTH HapyLIeHWe.

Mocne nonyyeHWst yBeAOMNEHUsA CTOpoHa, B aapec KOTOPOVA OHO HaMpaeneHo, B Te4eHMe NATY kaneHAapHeIX [HEl HanpaBnAeT OTBET, YTO HapYLUEHWs HE MPOU3OLLAO UK OHO He
npouvsonaer.

9. NOPSAAOK PA3PELLUEHUA CMOPOB, MPEOBABMNEHUA U PACCMOTPEHUA MPETEH3UN

9.1. Bce cnopbl No MCMomnHeHMo 0653aTenkCTa No HacToALemy [loroBopy paccMaTpyBaroTCs 1 paspeLlaoTes CTOpOHaMu NyTEM NEPEroBopOB C YHETOM B3aNMHbIX HTEPECOB. Mpwn
He AOCTVXEHUN cornacus Mexay CTOpoHamm Crop NepeAaeTes Ha paccmMoTpeHne B CyA nocne NPeAyNpeXAeHNs OTBETYMKA B MMCEMEHHON dopMe.

9.2. ABoHeHT BripaBe 06xanosars pelueHre 1 AeiicTane (6eapeiicTare) OnepaTopa CBsA3u, CBA3aHHbIE C OKasaHnem Tenematuyecknx ycnyr CBA3u.

9.3. Oneparop CBA3n 06s3aH UMETb KHUry xanob v NPEANOXEHU 1 BblAaBaTL ee No Nepsomy TpebosaHuto AboHeHTa.

9.4. PaccMoTpeHme xarnobbl AGoHeHTa OCyLIeCTBIASTCA B MOPAKE, YCTaHOBJIEHHOM 32KOHOAATENECTBOM Poccurickoin ®epepaumu.

9.5. Mpw HEWUCTIONHEHU MW HEHAANEXALLEM UCMOoNHEeH OnepaTopom cBs3n 06a3aTensCTs No okasaHito Tenematuueckix ycnyr cesaun AGOHEHT A0 obpallieHiis B CyA
npeabsiBnseT OnepaTopy CBA3N NPETEH3NHO. MpeteHans AGoHeHTa NpeAbaBNAeTca B MMCLMEHHOI (hOpME W MOANEXNT perncTpaLm B AeHb ee nony4eHna OniepaTtopom CBA3u.

9.6. MpeTeHans NpeaAbABIAETCA B NMCbMEHHOA (POPME U MOANEXUT percTpauin B neHb nonydeHns ee OneparopoM casian. MPeTeHanm no Borpocam, CBA3aHHbLIM C OTKa3oM B
oKkaszaHuy TenemaTnueckyix yCnyr CBAau, C HECBOEBPEMEHHbIM NN HEHaANeXaLL/M UCTIOMHEHEM 0653aTensCTB, BbITEKaoWMX 13 HacTosLLero [lorosopa, NpeAbABATCS B TEHSHNe
6 (LLlecTn) Mecaues C AaTbl OkasaHus TenemaTUYeckvx yCnyr CBA3u, 0TKasa B UX OKa3aHuv UM BbICTABNEHNA cHeTa 3a okasaHHyto ycnyry. K npeTeHsnm npunaraiotcs konus
HacTosLero [lorosopa (B cny4yae 3aknio4eHus 4orosopa B NMCbMEHHOI (hopMe), @ TaloKe UHbIe HeOBXOANMBIE ANA PACCMOTPEHUS NPeTeH3n [IOKYMEHTbI, B KOTOPbIX JOMKHBI ObiTb
npeACTaBneHs! A0Ka3aTeNsCTBa HEUCTIONHEHNA UNk HeHaanexalero /CrONHEHs 0BA3aTeNLCTE NO HacTosLemMy [loroBopy, a B Cryyae NPeAbABeHNs NPETeH3NM O BO3MELLSHUN
yuepba — cBeAeHNs 0 pasmepe MpuYMHEHHoro yuiepba.

9.7. MpeTeHans paccmarpusaeTcs OnepaTopoM CBA3N B CPOK He Gonee 60 (LLlectupecaTn) AHei ¢ AaTbl perncTpauyn NpeTeHanu. O pesynbTarax pacCMOTPEHUsA NpeTeH3un
OnepaTop CBsi3n A0KeH COOBLLNTL B nUCLMEHHOM (hopMe NpeabasuBLIMM ee AGoHeHTy. Ecnu npeTerana npurara OriepaTopoM CBf3n 0G0CHOBaHHOM, HEA0CTaTKA, BbIABNEHHbIE
npu okasaHv TenemaTnyeckx yenyr ceasu, noanexar YCTPaHEHIO B PasyMHbI CPOK, HasHaueHHbI AGoHeHToM. Tpe6osaris AGoHeHTa 06 yMeHbLUeHM pasmepa onnarbl
OKa3aHHbIX TENEMATHUECKX YCIyT CBA3N, O BOMELLEHUI PACXOAOB MO YCTPAHEHNIO HEAOCTATKOB CBOVMM cUnamMn UK TPETLUMM NULIAMY, @ Taloke 0 Bo3BpaTe ynnadeHHbix 3a
okasaHe TenemaTieckux yCnyr CBA3M CPEACTB W BO3MELLEHM yObITKOB, NPUHMHEHHBIX B CBA3N C 0TKa30M OT NPEAOCTaBNEHs TenemaTieckux yCnyr CBasn, NpuaHaHHbLIe
OnepaTopoM CBsi31 060CHOBAHHbIMY, MOANEXAT YA0BNETBOPEHMIO B 10 (QecsATu) AHEBHbIA CPOK C AaTbI NPU3HAHNA X 060CHOBaHHbLIMU.

10. 3AKIMIOYUTENBHBIE MOJNIOXEHUA \
10.1. JlononHuTenbHbIE YCNyr NpeAocTaBnaoTca ABOHEHTY B COOTBETCTBUV C [peiickypaHToM NyTéM NoAMMCaHms [NononHuTenbHOro tornaleHys K HacToAWemy [orosopy.

10.2. HacTosLuii [IoroBop COCTABMEH Ha PYCCKOM A3bIke, B ABYX IK3EMNNAPaX, UMEIOWMX OANHAKOBYIO IOPMAMNECKYIO CHTTY, N0 OAHOMY SKIEMMNAPY ANA Kawow 13 CTOPOH.

1. ALPECA, PEKBU3UTbI 1 NOANUCK CTOPOH
«Oneparop cBA3N» «ABOHEHT»
OB6L4ecTBO C OrpaHN4EHHO OTBETCTBEHHOCTHLIO «TenekomnaHus duanka» degepansHoe rocyaapcTeeHHoe BropxeTHoe oGpasosaTensHoe yupexaeHne BbICLLUEro
HOpUANHECKWIA, NOYTOBbIV APEC, MECTO HAaXOXKAEHUA: 453300, Pecnybnvka 06pa3osaHis «YPUMCKUIA YHUBEPCUTET HayK 1 TexHonoruiy (YYHT, nic
BatkoptocTaH, r. Kymepray, yn. Kapna Mapkea, A. 29, als 115 TenedoH: 4-31-13, 20016HKHI70) ¢
Tex. nopaepxka: 4-43-20, +7(937)344-43-20 450076, PecryGnuka BalikopTocTaH, r.0. ropoa Yoa, yn. 3aku Banuaw, a. 32
e-mail: mail@fialka.tv OrPH 1220200037474, UHH 0274975591
cait: www.fialka.tv (dbunvan YYHWT B r. Kymeptay, n/c 20016HXYH80)
BaHKoBCKMe peKBU3UTBI: 453300, PB, 1. Kymepray, yn. Fopskoro, 3aamve 22 A
PacueTHbIl cueT 40702810006220000081 WHH 0274975591 KMNMN 026243001
Balwkupckoe otaenerme Ne8598 MAO CoepGaHk r. Yda YK no Pecny6nvke BaukoptocTaH (unvan YYHAT BT. KymepTay, n/c4
20016HXXYH80)

Kopp. cueT 30101810300000000601
BUK 048073601, MHH 0262000505
OKOHX 52300, OKMO 12722939

KaaHaueiickuii cueT nonyyatens 03214643000000010100

EAVHbIN kaaHaverckuii cueT

KM 026201001, OFPH 1020201812950 40102810045370000067

OKBO/160.20, 43.21, 43.99.9, 46.19, 61.10.3 OKL| Ne6 Y'Y BAHKA POCCUWIIY®K no Pecny6nuke BatukopToctaH r. Ya
BVK 018073401
OFPH 12202

KO 5712147, OKTMO8072300p001
L A
OKATO 80423000000, OKOTY 1822600
A S e S
BiT12,0KON® 30002

X & \ )
Alipes sneKftpOHHOM TIOHThI: kurqerlau iuust.ru
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MPUNOXEHWE Ne 1
K [lorosopy 0 npeaocTasneHnm TenemaTueckux ycnyr ceasu NeB0405
MPABUIA OKA3AHUA TENEMATUYECKUX ycnyr cBsi3n 000 «Tenekomnanus ®uanka»

1. OBLUME NONOXEHNA

1.1. Hacroswe MNpasuna okasaHua TenemaTnyeckmx Yenyr cBA3n 000 «TenekomnaHus duarnka» (aanee no TekCTy «MpaBunar) ABNATCH HeoTbEeMMNEMOi 4acTbio
[lorosopa okasaHus TenemaTn4eckux ycnyr cBAan 000 «TenekomnaHya ®uanka» (panee «[l0roBOpY), 3aKMOHEHHOTO mexay 000 «Tenekomnanna duankar (aanee «Onepatop
cBsI3v») N ADOHEHTOM U aBnsitoTCA 0bR3aTENBHBIMA ANA ucnonHexHns obenmun BbiLLEnoumeHoBaHHBIMU CTopoHamu.

12 Tenemarvdeckue Ycryru ceasut Onepartopa cBA3N (nanee — «Ycnyr») 3aKo4aroTes B peructpauynv okoHeuHoro obopyAaoBaHns AGOHeHTa Ha yane TenemaTn4eckinx
cnyx6 Onepartopa casav, opraHuaaLy CeTeBoro AocTyna AGoHeHTa K yany Oneparopa csssn 1 oBecneyeHny BO3MOXHOCTA oBmgHa TenemaTieckum TpatUKOM C NONL30BATENAMM
gHyTpeHHei ceTv Oneparopa CBSI3Y 11 BHELUHUMM MO OTHOLLEHWIO K CeTH Onepatopa CcBA3n CeTamm, oBpaaytoLLmm rnodansHyto ceTe VrTepHeT. ABOHEHTY MOryT Taioke
npeaocTaBnAaTLCA AOMONHATENbHBIE CETEBbIE ycnyry, B COOTBETCTBAN C pevicTayoWMM TepedHem yenyr, cassanHble C /cronb3aosaHvieM dnnaparHbix 1 nporpamMmHbIX PeCypcos yana
TenemaTu4eckmx cnyx6 Onepartopa CBA3.

2. ycnosus MOAKMNIOYEHUA ABOHEHTA
2.1. [ins noakntoHeHns K Yenyram AGOHEHT A0IKEH NMeTs pa60Tocnoc06an71 KOMMbtoTEP C KoHdUrypaLmed, cooTseTcTBYIOLIEN TPeBoBaHUAM, yKa3aHHbIM B

[LOKyMEHTaLWM Ha OKOHEYHoe obopynosaxve.

2.2. Ha komnbtoTepe ABoHeHTa A0MKHbI oTCyTCTBOBATH @nnaparHeIe KOHMIKTBI.

2.3. Ha komnbtoTepe ABoHeHTa AoMKHa BbITb KOPPEKTHO yCTaHOBNEHA onepalyioHHas cucTema.

! 2.4. OnepaLvioHHas cuctema, yCTaHOBNEHHAA Ha KOMNBIOTEPS ABorerTa, porkHa obecnednsats BO3MOXKHOCTb @BTOMATU4ECKOro KOH(PMryp1pOBaHWS CETEBOTO

NOAKNIOYEHMA NO NPOTOKOMY DHCP.

2.5. HeBbINOAHEHME YCROBUA M. M. 2.2., 2.3, 2.4. He vcknto4aet BO3MOXHOCTY MOAKIIIOYEHNS (npw aTom B AkTe BbINOMHEHHbIX paboT AenaeTcs cooTeeTcTBYOLAA
oTMeTKa), OAHAKO B 3TOM Cry4ae OnepaTop CBA3N He HeceT OTBETCTBEHHOCTM 38 Ka4ecTBo npenomasnﬂew\oﬁ ycnyru.

2.6. AGOHEHT A0MKEH NPeAocTaBnTL VHCTaNNSALVOHHBIA KOMMNNEKT (amcTpubyTviB) yCTaHoBeHHOM onepaLyoHHoi crcTeMbl ANs YCTaHOBKY Ha Er0 KOMMLIOTEP
HEeoBXOAMMBIX AOMONHUTENBHBIX KOMMOHEHTOB, ECIM BO3HWUKHET Takas HeoBXOAUMOCTb.

2.7. Oneparop CBf3V BNpase oTKazaTL ABOHEHTY B NOAKMHOHEHAN, ECI /IMEIOTCA OCHOBaHWS nonarats, HTo Ha noaKmMio4aeMoM K Ycnyram KOMMbIOTEPE 1CNONb3YeTCA
HenMLEH3VOHHOe NPorpaMmHoe obecneveHue.

2.8. MNpu BLINONHEHM noakmnodeHns AGOHEHT 0Bs3aH NPEAOCTaBUTL BO3MOKHOCTE Ans NPOKNaAKu aGOHEeHTCKOro kabens no keapTvpe.

2.9. MoaknioyeHve 1 nonp3osanHne Yenyramu AonyckaeTcs ¢ NPUMEHEHNEM TEXHUHBCKUX CcpeAcTs W aBOHEHTCKOro 0BopyA0BaHNS, UMEIOLLX cepTudMKaT COOTBETCTBUA
CucTeMbl cepTudurkaLmm.

2.10. OnepaTop CBA3N NMeeT Npaso oTKasaTb AGOHEHTY B NOAKMOHYEHNN K Ycnyram B crydae MICNonb30BaHNeM OKOHEHUHOTo 0BopyAoBaHIA, HE UMEIOLLIEro cepTudukat
cootsetctaus «CCC».

211, MoBTOpHOE MOAKMo4EeHNE ABoHeHTa nocne npekpawieHns npeaocTaeneHns Yenyr CUMTAETCA HOBBIM 1 MPOVM3BOANTCA NOCNE onnathbl CTOMMOCTU NOAKMHOHEHNS
(perncTpatmoHHoro B3HOCA) B COOTBETCTBUM C pelicTaytomM MNpeickypaHToM.

2.12. OnepaTop CBA3N NMEeT Npaso oTkasaTb ABOHEHTY B NOBTOPHOM NOAKMoYeHM K Yeryram nocne npekpatieHna npeaocTasneHns Yenyr, ecnivi 32 AGOHEHTOM ynenures
HenoratueHHas 33A0MKeHHOCTb, nnBo, ecnv NpeaocTasnexne Ycnyr Gbino npekpaeHo BCneacTeue anoHamepeHHbIX necTeui (PeaneiicTaus) AGoHeHTa.

3. YUET YCIYT U CMIMCAHVNE C BAJIAHCA ABOHEHTA OMJATHI “

3.1. Mo TPAhMKOM NOHNMAETCS Kak npuvem, Tak v nepeaada WHopMaLn OKOHEYHBIM oBopyaosaHnem AGoHeHTa Hepes opraHu3oBaHHoe ceTesoe noakntodeHve K y3ny

onepaTopa Casiau. YUUTHIBAETCA BeCh Tpaduk, cBA3AHHBIN C (yHKLMOHMpOBaHMEM BCrOMOraTenbHbIX MPOTOKONOB TeNemaTUHeckux cnyx0.

8.2, Moa BHELUHWM TPaCPYKOM NOHUMAETCA Tpadyik, BO3HYUKaIOLLWA NPV B3aNMOASICTBIAN C [P-CETSAMM, HE HaXOAALMMCS 1O aAMVHVCTPATUBHBIM yrpaBneHnem
Oneparopa casiav (Monb30BaHNA BHELLHVMI MO OTHOLLEHWIO K Y31y TenemaTtdeckux cryxd v ceth aoctyna Oniepatopa casaun pecypcami). Tpaghuik, BO3HUKaIOLLWAA pU
B32NMOASICTBIM C PECYpCcamM, pacnonoxeHHbIMy B IP- CeT, HaXOZALLNCA NOA BAMUHUCTPATUBHEIM ynpaenervem Oneparopa caAsn, BKAIOUas PECypChl APYrvx a00HEHTOB CeTA
[OCTYNa 1 yana TenemaTnieckix Ccryx6, ABNAETCA BHYTPUCETEBEIM.

33. Yyet npviobpeTerna n noTpebnerus Tpaduka ABOHEHTOM BEAETCS NPorpaMMHeIMM cyeTUvKamu, MeroLLmMn cepTUdUKaT COOTBETCTBUA CucTeMbl cepTudmkaLmm, Ha
) yane TenemaTuieckix cnyx6 Oneparopa cBs3u, COCTOSIHUE KOTOPbIX ONPeAenaeT Tekyluwii GanaHc Tpacguka. .

\ 3.4. MononHerue 6anaHca AGoHeHTa MPOVICXOAUT MyTEM noaTBEPXKAEHUA Nnarexa ! NPOM3BOAVTCA NPV NONYHEHNA KBWTaHLMW 13 NyHKTa Npuema nnatexet o6 onnare ¢
| yKasaHuem COOTBETCTBYIOLEN Lieny nnarexa v OTMETKOV BaHKa O MOCTYMAEHNI ASHEXHBIX cpencTs.
i 3.5. YMeHblLeHVe 6anakca (cnucaHne onnatkl) AGOHEHTa NPOVCXoANT TOMbKO NpY NOTPEBNEHN Yenyr AGOHEHTOM cornacHo nencreytoLiemy MpetickypaHTy. Mpn
b ' oTCyTCTBUM NOTPEGNEeHA Yenyr, B cnyyae oTcyTCTBuUA B parHoM Tapude AGoHeHTa A6OHEHTCKOM NNaTbl, TEKYLUWA GanaHc ABOHEHTa COXpaHAETCs B TEHeHNe cpoka AencTBuA
"‘ [lorosopa.

3.6. [Mpw cncaxvm onnarel ¢ Banarica ABoHeHTa cnucarne MPOUCXOANT COrnacHo [MpeickypaHTy.

3.7. [ins BHYTPWCETEBOrO Tpacuka OnepaTop CBs3n MOXET ycTaHaBnveaTb UHble npasnna CrVCaHs, OroBopyB UX B MNpeickyparTe Ha Yenyru.

3.8. [ns cnoxXHbIX Tapudos (obreauHeHe HECKOSbKIX YCryr) AOMYyCKaeTes cnvcanue ¢ Ganarica aborerTa [eHexHbIX CPeACTB Npu GanaHce HWKe yCTaHOBNEHHOro

VHAMBMAYanbHOTO numuta.4. ONJIATA YCIYT 4.1. CTOMMOCTb, CPOK1 1 nopsAoK onnatbl Ycnyr ycTaHaBnmeatoTcs MpeWckypaHTom 1 HacTosLmy MNpasunamu.

4.2. ABOHEHT onnayveaet:

. CTOMMOCTb MOAKMIOHEHNA (perMCTpaL\MoHHbM B3HOC),
| . CTOVMOCTb BbINOMHEHHbBIX conyTcTByHOLyX padoT, CBS3aHHbIX C NPOKNaAKOM aGOHEHTCKOro OTBOAA, NOAKMIOUEHEM K HEMY OKOHEUHOro 060pYA0BAHNSA,
H‘ . aboHeHTCKyto nnaty 3a MCnonb3oBaHHbie Yoy (ecnw 3TO NPEAYCMOTPEHO TpevickypaHToM);
’} | . noTpebnsembii Tpaduk (ecnm 310 npeaycMOTpeHo MpeiickypaHTom);
it . CTOVMMOCTb MostyHaeMblX AOMONHUTENbHBIX CETEBLIX Yenyr. \
‘ 4.3. Onnara Bcex ycnyr, npefocTasnaembix ABOHEHTY, OCYLLECTBACTCA HA ocHose 100 % npegonnarb! ABOHEHTOM. o
4.4 Onnara Bcex Yonyr, IpeAocTaBnsembIX ABOHEHTY — KOpuandeckomy nnuy NHaveunyansHoOMy npeanpuHUMaTento, B ToM Jucrie onnara CTOMMOCTY NOAKIIO|EHNS 1

conyTcTBytowWX padoT no NOAKMIOYEHNIO OKOHEYHOTo 060pyAOBaHNS K aGOHEHTCKOMY OTBOAY, @ TaloKe CTOMMOCTU 06OPYA0BaHNA U MOHTEXHBIX paboT cornacHo npunaraemMon cmeTe
NPOV3BOANTCA ABOHeHTOM — FOpYANHECKAM MLIOM wivnn ViHaveuayaneHsIM npeAnpuH1MaTenem HenocpeAcTBEHHO Ha pacueTHbI cHeT OnepaTopa CBA3N.

4.5. ExkemecauHan aboHeHTCKan nnara 3a JCHOnb3oBaHHbIe yCnyr (ecnn oHa npeaycMoTpera) HaunHaeT B3UMaTbCs C ABOHEHTa (HaUNCAATECA ABOHEHTY) CO AHA €ro
NOAKMIOYEHMUA K CETU.

HE 4.8. ExxemecsiuHas aboHeHTckas nnara (ecnu oHa npeaycMoTpeHa) NPOV3BOANTCA ABoHeHTOM — KOpUANHECKUM NIULIOM wivrm NHamemayaneHsiM npeanpuHMMaTenem He
nosaee 20 (Asanuatv) AHeit C AaTbl BbICTABNEHNA OnepaTopoM CBsi3u CHeTa Mo 2BOHEHTCKOM NnaTe 3a UCnosb3oBarHbLIe yenyru. [inem onnatel cuyTaeTes AeHb caaun B BaHK
s NNaTexHoro nopy4eHns Ha nepeumncneHne AeHeXHbIX cpeacts Oneparopy CBsaun ¢ oTMeTKOM BaHka 0 NPUHATM ero K'I/ICI'IOJ‘IHEHM}O.
47. Oneparop cBsiaN 1 AGOHEHT — HOpuanyeckoe nuuo WAV MHAVBUAYATNBHBIA npeanpuH1MaTent EXEMECAUHO NOANUCHIBAIOT AKT, NOATBEPXAAIOLLII OKa3arne
OnepaTopoM CBsA3N yenyr ABoHeHTy. Ecnun B Teqerne 20 (Opaauaty) AHeii ¢ AaTel NPeAoCTaBneHns OnepaTtopom casan AkTa 06 okasaHun yenyr, NOANMCaHHbIA AGOHEHTOM AxT, nubo
BO3PAKEHNA K HEMY HE MOCTynvnu Onepartopy CBA3N, CYUTACTCH, 4TO yCnyrn OkasaHs OnepaTopoM cBsi3 ABOHEHTY B NONMHOM oBbeme 1 NpuHsiTbl 6e3 BO3PEKEHWA.

' 4.8. Onnata CTONMOCTY MOAKIOHeHNA 1 COMyTCTBYHOLMUX paBoT No NOAKIOHEHMIO OKOHEYHOro 0GopyACBaHMS K 260HEHTCKOMY OTBOAY NPOV3BOANTCH ABOHEHTOM 3a
HanuuHbIN pacyeT B odrce Oneparopa cBsA3N, Mo aApecy: r, Kymepray, yn. Komcomonbckas, a. 19 (TL Mpote, 3 aTax), NGO Ha pacHeTHbIN cHeT Onepatopa casaaut.

4.9. Onnarta apyrvx Yenyr WK CTOMMOCTY Tpaduka ABOHEHTOM NPOU3BOANTCA Ha pacueTHbI CHeT OneparTopa CBA31 BO BCEX NyHKTax npuema nnaTexei, ykasaHHbIX B
i MepeyHe NyHKTOB npuema nnatesxeii. Mpy 3TOM AOCTATOHHO NpeAbABUTL PEKBU3NTS! Oneparopa CBA3u W Ha3BaTh dpammnuio aboHeHTa, aApec, cymMmy nnarexa 1 nepuoa onnarsbl.

4.10. ExemecsauHas aboHeHTCKkas nnara 3a /CrIONb30BaHHbIE YTy (cnv oHa npegyCMOTpeHa) onnauneaeTcs AGOHEHTOM MO NCTe4eHN pacyeTHOro nepyoaa (mecsiLa)

| He noapHee 10 (decatn) [Hel ¢ AaTbl OKOHYaHUA pacyeTHOro neproaa (cnepyrouero mecsua) Ha pacueTHbI cHeT Oneparopa CBA3M BO BCEX NyHKTaX npviema nnaTexen, ykasaHHbIX B
MepeyHe NyHKTOB npuema nnaTexei, opraHn3oBaHHbIX OnepaTopoM CBAM. MOMEHTOM OnfaThl CYUTaeTCA MOMEHT NOCTYrNEHNs ieHeXHbIX CPEACTE Ha pacueTHbI cHeT Oneparopa

i cesian. Mpy ocyLecTBNeHA nnatexeit AGOHeHT AOIKEH yuMTbIBaTE BO3MOXKHOE BpEMs NPOXOXAEHNA nnarexa.

3‘ 4.11. TMpw ocyujecTBReH nnatexei AGOHEHT AOIKEH yKa3bipaTb B KBUTAHLAK Homep [orosopa, aapec NOAKMIOYEHVA 1 Lienb nnarexa (onnaumsaemyto yenyry).

":1 412 ABOHEHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb 1 NpaBWnbHOCTb BbINOMHAEMBIX UM nnaTexei, a Takke KOpPeKTHOCTL nHopmaunn,

it BHOCVIMOIA B KBUTAHLIO 06 onnare.

‘,‘ | 4.13. Mpw BO3HMKHOBEHWN 3aA0MPKEHHOCTY Mo onnare Yenyr ABOHEHT 00s3aH BO3MECTUTb CYMMY 38A0/PKEHHOCTW.

i 5. IPABWMNA MPEAOCTABJIEHA YCIIYT

113 ! 5.1. Hauano npeaocTaBneHvsa Yenyr, aMeHeHne napameTpos v cocTasa Ycnyr, OKoH4aHVe NPeAoCTaBneHna Ycnyr, ecnn Yenyr NpeaocTaBnAoTCA Ha BO3ME3/1HOM

OCHOBE 1 ecnu 1Hoe He ykasaHo B [Lorosope un1 MpunoxeHun K [orosopy, nNpouCXoanNT nocne 3aknoyeHnsa [orosopa, cocTasneHus coof‘ée'rc-rayrou.tero Axta nnn [lononHuTeNsHOro

cornalueHia Kk [lorosopy, yTBepKASHUS oMeTb! (AN OPUAVHECKVX ML), KOTOPbI® CTAHOBSITC HEOTbEMNEMOi 4acTbio [lorosopa.
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-

5.2, MameHeHu1e coctasa u/mnu napamMeTpos NpeAocTasnsembix AGOHEHTY YCnyr, Npon3soanTea no nuyHomy obpatyeHuio ABoHerTa B aboHeHTckuii otaen Onepatopa
cesan (Ten. 4-31-13, BTopHUK —nsTHUUA ¢ 9 fo 18 yacos, 1 ¢ 10 Ao 14 yacos B cy660TY 1 BOCKPECEHbE).

-

5.3 MNpepocrasneHue Ycnyr MoXeT ObITb NPUOCTAHOBEHO UMW NMPeKpaLLeHo B Cryyasx, npesycMoTpeHHbIX [JorosopoM, [JononHuTenbHsIMK cornatieHmnsmm k [lorosopy,
HacTosLwmm Mpasunamm unu MNpeickypaHToM.

5. 4.Tpy np1ocTaHoBKe NpeocTasneHns Yenyr AGOHEHT NULLEeTcs BOIMOXHOCTV 0BMeHa TenemaTuyeckum Tpacukom, M/mnm BOBMOXHOCTW UCMOMb30BaTL OTAENbHbIE
Buabl Yenyr. \
5.5, IMpu npekpaLLleHn npeaocTasneHns Ycnyr NpOUCXOANUT aHHYNMPOBaHWe pervcTpaLi OkoHeYHoro obopyaosaHns A60Hep-ga Ha yane 000 «Tenekomnanus ®uankay.

ABOHEHT nuLaeTcs BCEX BblAENeHHbIX B pamkax ﬂOFOBOpE pecypcoB ¥ nony4eHHbIX CETEBbIX PEKBU3UTOB.

5.6. Mpu nonyYeHun xanobbl NMBO NPK CaMOCTOSTENEHOM 0GHaPYKEHUW U HenpasoMepHbIX AelicTeuii ADoHeHTa OnepaTop CBA3M NPOBOAWT W3y4YeHUe 0BCToNTeNLCTs
Takux ASMCTBUM U NPUHUMAET PELLEHVe O NpuocTaHoBke NGB0 NpekpaLLeHun npeaocTasneHns Yenyr u/vnn obpalleHumn B opradbl oxparbl npasonopsaaka. Mpu keanudukaummn
neiictauii ABoHeHTa OnepaTop CBA3W pyKOBOACTBYETCS:

. [eMCTBYIOLLMM 3aKOHOAATENLCTBOM Pd;

. HacTosLMMY [paBunamm 1 oBLLENPUHATEIMA HOPMaMV NOBEAEHUS B CETH,

. TpebosaHuaMM nonutukv GeaonacHocTu yana Onepartopa cBsiau;

. xanobamu NocTpaaasLUel CTOPOHbI B (POPME MUCbMa, 3NEKTPOHHOIO NUCEMA, 3BOHKA MO TenedoHy 1-Ap., B KOTOPbIX NPejocTaBneHa uHchopmatys o
3M0YMbILLAEHHbIX AENCTBUAX, MPUHUHEHU MOPaNbHOro U MatepuansHoro yiiepba unu HapyLleHu ANCTBYIOLLEro 3aKOHOAaTENLCTBA.

56.7. B cryyae HeyMbILUMEHHBIX UMW YMbILLMEHHBIX AeUCTBNIA AGOHEHTa, NOBNEKLLMX CO3AaHne NoMexu B okasaHuy yenyr apyrum AGoHeHTtam cetu, Onepatop cBsav
ocTaenseT 3a coboi Npaso NMPUOCTaHOBWTL NpeocTasneHe Yenyr TakoMy ABOHEHTY 40 YCTPaHEHWS NPUYMH NOMEXW Un OTKMIoYMTE ABOHEHTa OT CeTU.

5.8. Ecnm B Teuenve 6 (LLlecTu) MecsLes Nocne NPUOCTaHOBKU NPeAOCTaBNeHNA YCyr COXPaHRETCA cuTyals, noBnekwas npuoctaHosky Yenyr, Oneparop cBaan umeet
npaBo NpekpaTuTb NpejocTasnexHne Yenyr.

5.9 B cnyyae cuctemartuyeckoro HapyLueHus AboHeHTom Mpasun nonb3osaHnsa Ycnyramn npegocTasneHe Yenyr npekpalyaercs.

5.10. Mpw NpekpaLLeHuy NnpesocTasneHus Yenyr, okasbiBaeMbix Ha BO3ME3/JHOM ocHoBe, ABOHEHTY HanpaBnseTcs yBeAOMIIeHVe O pacTopxeHun [lorosopa o
npesoCTaBNeHUN YCnyr.

5:11. Oneparop cBsian UMEET Npaso, HO He 06s3aH, OCyLLLEeCTBNATL NPOBEPKY Tpaduka ADOHeHTa Ha Hanuyme BUPYCOB U APYrMX BPEAOHOCHBIX MPOrpamm.

5.12. Onieparop CBS3N HE HECET OTBETCTBEHHOCTL 3@ HEBO3MOXHOCTbL NOMyYeHWs (MCnonbaoBaHus) YCnyr, BO3HUKLLYIO B CBA3W C oTcyTcTBUEM Y AGOHEHTa HeobXxoanMbIX

ANS 3TOro 3HaHWM W HaebIkoB. ONepaTop CBA3W He NPOU3BOAWT 0ByyeHe ABOHEHTa B LIENsX NOMYYEHWS yKasaHHbIX 3HaHWIA.

56.138. B pamkax TexHuyecko noaaepxkv Onepatop CBsA3W NpejocTaBnseT Bco Heobxoavmyto nHopmaLmio Ans nonyyeHus Yenyr (IP agpeca, Homepa nopTos, HasBaHWs
MpOrpamMM-KNMEHTOB, HauMeHOBaHSi NPOTOKOSIOB U T.M.), OAHAKO OCTaBNseT 3a cobol Npaso oTkasaT AGOHEHTY B KOHCYMbTaLWsX MO HACTPOMKaM KOHKPETHLIX NPorpaMm U
OMNEPaLMOHHBIX CUCTEM.

5.14. Mpepocraenss AGoHeHTY, ykasaHHble B . 1. 2. Mpasun BoamoxHocTy, OnepaTop CBs3u He HECET OTBETCTBEHHOCTY 3a CofiepXXaHue, [OCTYNHOCTbL U
paboTocnocoBHOCTL PecypcoB, CEpBEPOB U CErMEHTOB CeTU VIHTepHET, He HaxoaaLMXCA B €ro BeAeHUM (Mo ero NpsaMbIM ynpasfeHnem 1 KOHTponem).

5.5, Oneparop CBs3u He NPeOoCTaBNAeT HUKaKUX rapaHTUil B OTHOLLIEHWM NioBbIX TOBApPOB, MHOPMALMK 1 yCryr, NOCTaBnaeMuIX B ceTu Internet TpeTbummn nuuamm.
Onepatop cBa3n He ByAeT HECTU OTBETCTBEHHOCTL 3a MtoBble 3aTpaThl UK yieps, NPAMO U KOCBEHHO BO3HUKLUME B pe3ynbTaTe NocTaBok NofobHoro poja.

5.16. Onepatop CBsia He HeceT OTBETCTBEHHOCTM 3a c6oM 1 HeMmonagku, CBA3aHHbIE C HeBbINoNHeHeM AGOHEHTOM MHCTPYKLMIA MO HACTPOKe W 3kcnnyaTaumn
oBopyAoBaHus 1 NporpaMMHoro obecnedeHns AGOHeHTa, a Taloke BblaBaHHbIe MCMNoNb3oBaHneM AGOHEHTOM HENULIEH3NOHHOTO NPOrpamMmMHOro obecneyeHus.

5.17. B cropHbix cryyasix Onepartop cBa3u Bripase Ha COGCTBEHHOM KOMMbIOTEPE NPOAEMOHCTPUPOBaTE AGOHEHTY paGoTOCNOCOBHOCTL CETEBOrO NOAKNIOYEHUS 1
BO3MOXHOCTb MOfyYeHWsi YCIyr No MecTy HaxoxaeHust ABoHeHTa. PaboTocnocobHOCTb CeTeBOro NMoAKIIOYEeHs B XOZe Takovi AeMOHCTpaLun ByeT cHMTaTbCs NoATBEPXKAEHNEM
ucrnonHeHus obssartenscte Oneparopa CBA3V NO NPeAOCTaBNeHno Yenyr AGOHEHTY.

5.18. Onepatop CBs3N He HeceT OTBETCTBEHHOCTM nepey, ABoHeHTOM 3a 3afepxku 1 nepebon B paboTe, NpovcxoasLLMe NPAMO UM KOCBEHHO MO NMpUYMHE, KoTopas
HaxoAuTCs BHE cchepbl pasyMHOro KOHTPOMS CO CTOPOHbLI OnepaTopa cBAau. .

5:18. OTBETCTBEHHOCTb 33 BbINONHEHWE NULEH3NOHHbIX COrfalleHnii B CBS3U C MCMOMb30BaHNEM MPOrpaMMHOro obecneyeHnsi CTOPOHHUX Pa3paboTumkoB HeceT ABOHEHT.

5.20. OnepaTop CBsi3u He NPEeAOCTaBNAET U He PacnpOCTPaHseT NporpaMmHoe obecneyeHune, 3a UCKNIOHeHeM BXOASLLEro B KOMINEKT NocTaBkn aboHEHTCKoro
obopyaoBaHus.

5.21. Onepatop cBsia He HeceT OTBETCTBEHHOCTM 3a paboTy o6opyaoBaHUs, NPUOBPETEHHOrO U yCTaHOBNEHHOro AGOHEHTOM CaMOCTOSTESbHO (BKMOYas

BHYTPUKBaPTUPHYIO KaGerbHYo NPOBOAKY).
6. MPABUIA NMONb30BAHUA YCNYTAMU

6.1. ABOHEHT CaMOCTOSITENLHO CIEAWT 3a UCMPaBHOCTBIO 1 PaboTOCMOCOBHOCTLI0 yCTaHOBNEHHOro y AGOHeHTa OKoHeYHOro 06opy0BaHUS 1 KOPPEKTHBIM
PyHKLMOHVpOBaHWeM NporpamMmmHoro obecneyeHust Ha CBoeM KoMMbloTepe.

6.2. ABOHEHT CaMOCTOSTENbHO CMNEAWT 3a KOH(PUAEHLMANBHOCTBLIO BbiAaHHbIX eMy B pamkax Ycnyr naponei.

6.3. ABGOHEHT CamMOCTOSATENBHO CREAUT 3a oBecnedeHnemM MHOPMALIMOHHON Ge30NacHOCTU, HaCTPOKOM CPEACTB NPEAOTBPALLEH HECAHKLMOHWPOBaHHOTO AOCTyNa 1
aHTI/IBIApyCHOIZ 3alWuTbl HAC BOEM KOMMbOTEPE, MNOAKMHOYEHHOM K chyraM.

6.4. ABGOHEHT NPOUH(OPMUPOBAH W MPUHUMAET YCnoswe, YTo 06MeH Tpadrkom (B TOM YMCre OTnpaBka nouTsl) 6e3 1cnonb3oBaHNa CPeacTs KpunTorpadum MoxeT
MPUBECTY K UCKXEHUIO NepeasaemMoii MHopMaLmm, a Takke ee Nepexsar 1 UCToNb30BaHNE HeyrnonHOMOYeHHOM CTOpoHoW. AGOHEHT 0Bs3yeTcs camocTosTensHO obecneunsatb
KpUNTorpagryeckyto 3almLEHHOCTL BCEl NepeaaBaeMoit 1 nonyyaemoit nHopmaLmm, KOTOPYHo OH cuuTaeT koHbuaeHUmansHol. Mepenasaemas Yepes yaen Onepatopa cBA3u
MHdopmaLus (noboro coaepxarnst), He 3alyyilieHHas AGOHEHTOM KpUnTorpacn4eckumMm CTOMKUMI METOAaMN He CHMTAeTCA KoHdUaeHUMansbHoi 1 OnepaTop CBA3N He HeceT
OTBETCTBEHHOCTY B Criyyae ee Mony4eHns 1 uaMeHeHs HeynonHOMOYEHHbIMW L amu. \

6.5. ABOHEHT NPOUHOPMMPOBAH 1 MPUHMAET YCIIOBME, YTO PECYPChI BHYTPEHHEN CeTh IHTEpHET MOryT CoaepkaTh HErnosHytp, NOXHYH0, HETOUHYIO MHdopMaLio, a
TakKe MHPOPMaLMOHHBIE MaTepuarnbl TPETLYX ML, B TOM YUCIIE HE BMOMHE 3TUYHOTO XapaKkTepa 1 He NpeAHasHayeHHbIe ANS UL, He AOCTUTLLMX COBEPLIEHHONETHEro BO3pacTa, a
TakKe CBeAeHuUs 0BLLECTBEHHO-NONUTUYECKOTO XapakTepa, CoLMarnsHoro, PenuriosHoro, HaluvMoHansHoro 1 T.MN. XxapakTepa, B KOTopbIX Ans AGOHEHTa MOXET, N0 ero MHEHWHo,
cofepxarbcs ockopbutensHas nHbopmauma. Onepatop CBA3N He KOHTPONMPYET 3Ty UHOPMALMIO 1 HE HECET OTBETCTBEHHOCTL 3a ee NonyyeHne AGOHeHTOM.

6.6. Mpu “crnonb3osaHu YCnyr He A0NYyCKaeTCa MPULUHEHIE MOPANbHOro U MatepuarnsHoro yiiepba, a Taioke HapyLeHWs JeiCTBYIOLLEro 3akoHoaaTenLcTaa 1
OBLLENPUHATLIX HOPM MOBEAEHUS B CETU, HaNpUMep:

. maccosas (B ABa wnv Gonee agpeca) He 3anpolueHHas (6ea cornacyis nonyyareneit) pacchinka 3nekTPOHHON NoYTh;

. pacnpocTpaHeHune BUPYCOB 1 BPEAOHOCHbIX MPOrpamm;

. pacnpocTpaHeH1e HeMpUCTONHOW N 0CKoPBUTENbHOM MHhopMaLK, MHGOPMaLWK, pacnpocTpaHeHe KOTOpPO NPOTUBOPEYNT 3akoHoaaTenbcTy P®;

. pacnpocTpaHeHue NPoU3BEAEHUI 1 NPOrPaMMHbIX MPOAYKTOB, ABMAIOLMXCH 06bekToM aBTopckoro npasa, 6es cornacvs npasoobnaparenei Unu ¢ HapyLLeHrem
3aKoHoAaTenLCTBa 06 aBTOPCKOM MpaBe U CMEXHbIX Npasax;

. HapyLUeHUs Npasvn Nonb3oBaHNA MOAEPVIPYEMbIMU pecypcamu;

. coaaaHvie nomex pabote ceTn Onepatopa cBs3v Unu obecneyenunio 6e3onacHocTy B Hel;

. HecaHKUMOHMPOBaHHOE W1CMOMNb30BaHWe UM MOMbITKW CO3AaTb PEXUM HECaHKLIYOHMPOBAHHOIO UCMOMNL30BaHWA NpeocTaBnsemMblx no [lorosopy Ycnyr v ap.

6.7. Onepatop CBA3N ocTasnseT 3a coboi NpaBo 0TkasaTk B NEPECHINKE UMW yAanUTL Pa3MeLLieHHyIo Ha ero cepsepax UHdopmaLmio AGOHeHTa, coaepxaHue KoTopoi

NPOTUBOPEUUT HacTosALMM Mpasunam.

6.8. ABOHEHT SBNAETCS KOHeYHbIM NoTpebuTenemM YCnyr 1 He UMEET npasa Ha NpeaocTasnexvie noTpebnsembix No HacTosiemy [loroBopy Ycnyr TPETbUM nuLam, ecnm
3TO He OroBOPEHO APYruMm cornalueHmamm mexay ABoHeHTom n OnepaTtopom Ceaau.

7. TEXHWYECKOE OBCNY>KUBAHUNE

Gl Onepatop CBA3u NPOU3BOAUT TEXHUHECKOE 0BCNyKUBaHWE U PEMOHTHbIE paboTbl Ha BCEM NPOTSKEeHUM CeTU AocTyna oT yana OnepaTopa csa3v 0 BBOAA
aboHeHTckoro kabens B ksapTvpy ABoHeHTa.

7.2 Mpu oBHapyXeHWn asapuiiHbIx CUTYaLuiA, YXyALUEHUS kadecTsa unu HepabotocnocobHocTu Yenyr, ABOHEHT uMeeT Npaso 0BpaTuTLCA B:

ABoHeHTckwit otaen: Ten.: 4-31-13 sTopHuk-nATHULE ¢ 09.00 Ao 18.00 4., 1 ¢ 10 40 14 Yacos B cy6GOTY 1 BockpeceHbe; TexHndeckas noaaepxka: Ten.: 4-43-20 ¢ 09.00 go 17.00
Y. eXeAHeBHO, kpoMe CyB00TbI M BOCKPECEHbS. \

7.3. Onepartop CBA3M HanpasnseT CreLyyanycToB ANs BbINOMHEHNA PEMOHTHbIX paboT B cpok He Gonee 48 (copoka BOCbMW) HacoB. YkasaHHbIi CPOK ycTaHoBNeH 6e3 yyeta
< &
[ONONHUTENbHbIX PaBoT, CBA3AHHbIX C aBapusaMU TenedOHHbIX, TENMOBbIX, Fa30BbIX U 3NEKTPUYECKVX CETE, a Takoke C XULLeHAMU 0BopyAoBaHUs CeTy AoCTyNa, APYriMM (opc-
MaXOPHbIMI 0BCTOATENLCTBAMM.

7.4. TexHudeckoe obenyKuBaH1e BHYTPUKBAPTVPHOM NPOBOAKY W BOCCTAHOBNEHNE pabGoTOCNOCOGHOCTY CETEBOrO MOAKMIOYEHNS, YTPaueHHON BCReACTBME A_CTBMIA
ABoHeHTa, B0 HeucnpasHoCTU(cGoes) 060pyAOBaHUSA UKW NPOrpaMMHOro obecneyeHns NpeaocTaBneHHoro AGOHEeHTOM, NPOM3BOAMTCA Ha BO3ME3AHO OCHOBE B COOTBETCTBUM C
pacueHkamm geiictaytowero lNpeiickypaHTa.

7.5. Onepartop CBS3M MMEeT NPaBo NPOBOAUTH MNaHOBbLIE PEMOHTHbIE U NpodunakTuieckue paboTbl Ha cBOeM 0GOPYA0BaHWM C BPEMEHHOI NPUOCTaHOBKO
npeaocTaBneHns Yenyr ¢ npeasapuTensHbiM yseaomnervem AGoHeHTa Ha caiite www.fialka.tv He MeHee yem 3a 12 ([IBeHaauaTh) Yacos 40 Havana paboT, Bbibupas Bpema Ans
npoBeAeHUs Takvx paboT B Yackl HavMeHbLLUEN 3arpy3kv ceTn. CymmapHasi NPOAOIKUTENBHOCTL NAHOBbIX PEMOHTHbIX 1 NpodunakTuiecknx paboT He JomkHa NpesbilaTh 24
(OBapuatvt YeTbipex) Yacos B MecsLy. .
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NMPUNOXEHME Ne 2

k [loroBopy o npegocTaBneHuy Tenematuieckux ycnyr cesisu Ne B0405

MPENCKYPAHT HA YCIIYTU
HaumeHosaHue ycnyru NHTepHeT
CTOMMOCTb NoAKNOYEHUA
HanmeHoBaHune Tapuda CKOpOCTb A0CTYNa K UHTEPHETY ABoHeHTCKas nnaTa B mecs
BeznumutHelin FOJT 10M 10 M6ut/c 475 py6
BesnumuTHeiin KOJ1 20M 20 M6uT/c 900 py6
BesnumuTHbiii FOJ1 30M 30 M6uT/c " 1050 py6
BesnumuTHblin KOJ1 50M 50 M6éut/c 1580 py6
BeanumuTHbIin KOIT 70M 70 M6uT/c 2310 py6
BeznumutHeli KOJT 100M 100 M6urt/c 4200 py6
BeanumuTHbIia KOIT 200M 200 M6ut/c ' 6300 py6
BblaeneHHblii IP-agpec 100 py6
KabenbHoe TB HoroBopHas

NPUNOXEHMUE Ne 3
k [loroBopy 0 npejocTaBneHnn TenemaTuieckux ycnyr cesan Ne B0405

TEXHUWYECKUE NAPAMETPbI
MopxknioyeHue k cetT nepenayum AaxHelx (ganee MA) 000 «TenekomnaHusa ®uarnka», ocywecTBnsieTcs no craHgapty 100BASE-T. [ins
ycrnewHoro BzauMmoaencTeus ¢ cetkio N, B o6opyaoBaHumn aGoHeHTa HeoGxoauma nopaepxkka nporokona DHCP (RFC 2131).

\
“ NMPUNOXEHUE Ne 4
k [loroBopy 0 npefocTaBneHuy TenemaTudeckux ycnyr cesiau Ne B0405

MEPEYEHb NYHKTOB MPUEMA MIATEXEWN
1. Kacca OO0 «TenekomnaHus duarnka», yn. Komcomonsckas, 4. 19 (TL, Mpoteit, 3 aTax)

'padbuk pabortbl: MH — [1: ¢ 9:00 go 18:00. C6 - Be: ¢ 10:00 go 14:00

2. TepmuHansl npuema nnatexein OAO "C6epbaHk Poccun"
padchuk paboTbl: Eme.quB alo/el'k

ABoHeHT: deaepanbHoe rocyaapcTeeHHoe GogKeTHoe o6pasoBaTeanoe yupexaeHme Bbicuero o6pasobanms «Yd:)VIMCKVIVI YHUBEPCUTET HayKu
1 TEXHONOMMi» CyMMa Onnartbl B MeCsil, MOXeT COCTaBrATb

5 395,00 (NATb ThICSIY TPUCTA AEBSIHOCTO NsATL) py6rieii 00 koneek (7 ceMb MecsieB U3 12T1);

7285,00 (ceMb ThicAAY4 ABECTU BOCEMbOECAT NATh) pyoren 00 koneek (5 nATbL Mecsiues U3 12T1u)

Aapec Toukn noaknoderns: 453300, r. Kymepray, Kapna Mapkca, 34. 24 (70 MGut/c — 2310 py6nei exxeMecsuHo)
Appec Toukn noaknioderus: 4563300, r. Kymeptay, K. Mapkca, 34. 24 (10 M6ut/c — 475 py6nei exxeMecsa4Ho)

* Apnpec Touku nogkniodeHus: 453300, r. KymepTay, Fopkkoro, 3a. 22A (70 M6ut/c — 2310 py6nein 7 mecsiues us 121u)




Akt Ne B0405
3akasuuk: PeaepanbHoe rocyAapcTeeHHoe GlokeTHoe o6pa3zoBarterieHOe yupexaeHue BLICLIEero o6pa3zosaHus dunuan Ypumckoro
yHuBepcuTeTa B r.Kymepray !

&

Ne HaunmeHoBaHue paGoTbl (ycnyru) Konunyectso

1 |MoaknioueHne aGOHEHTCKON TOUKM: 1.000

- MpepocTasneHue kabens UTP 2x2x0,5 CAT.5 (suTas napa) OT pacnpeAenuTenbHoro yana 000 «TK
duanka» L0aKTUBHOTO 060pyA0BaHMA abOHEHTa (KOMMbIOTEP, CBUTH, poyTep 1 T.4.)

- Mpoknapka kabens UTP 2x2x0,5 CAT.5 (BuTas napa) OT pacnpejenuTensHoro yana 1,0 KBapTupbl (C
BBOZOM B KBapTUPY Yepes BXOAHYIO ABEPb; OT ABEPU A0 akTuBHoro 06opyA0BaHus Npoknaaka kabens nnartHas)

- VCTaHOBKa OKOHEYHOro pasbema (koHHekTop RJ-45)

- TecTupoBaHue 3asiBNIEHHOro TapudHoro nnaxa

4>

i %gy Ul CpOKaM OKa3aHWst yCyr He MeeT.
" g’)l%ﬁ ', IA.P.®axpynnunal

OnepaTop CBA3N:

M.n.




